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Refuge from the heat

When city streets heat up in summer, they
can become life-threatening for those who
live in the streets. The Schoneberg heat re-
lief centre was set up to provide homeless
people with a shelter where they can cool
down and get what they need to handle the
hot temperatures. The state of Berlin, to-
gether with the European Social Fund Plus,
is supporting the project as it helps home-
less people as well as counteracting the
deterioration of the neighbourhood.

Help for the homeless

The beige low-rise building with graffiti on
Kurmdrkische Strasse in Berlin-Schéneberg
is a type of shelter that few people will have
ever thought about needing. The former
leisure centre used to be a place for local
residents to gather and spend time togeth-
er. Not much has changed, except that the
residents attending nowadays do not have
apartments. Around 30-40 homeless peo-
ple from the neighbourhood can escape
the heat here for a few hours every day be-
tween June and the end of August.

Getting people off the streets

Established in 2022, the Schéneberg heat
relief centre was one of the first of its kind
in Berlin. "For a long time, there was no
awareness of heat being a problem for
people on the street, despite the fact that
heat should not be underestimated as a
health risk," says Alexandra Bentzien, Divi-
sion Manager at Internationaler Bund (IB)
Berlin-Brandenburg gGmbH. The organisa-
tion offers protection against both hot and
cold weather in the same building. Heat re-
lief offerings have only been available for a
short time and are still scarce. However, the
supply in the city has at last been increasing
since 2024. Shower bikes and heat buses
are driven around to offer homeless people
the opportunity to cool off, and helpers dis-
tribute drinks by cargo bike.

"People who come
here can look after
themselves for
several hours at a
time, they are off
the streets where
they always have to
keep an eye on their
belongings and are
at risk of violence.
We are a safe space.”

Arian Begovic, Heat Aid Coordinator in Schéneberg

However, the heat relief centre in
Schéneberg does not aim to look after
people on the street but to get them off
the street. "The premises are also a place
for people to take a break from life on the
streets," says Arian Begovic, who runs the

heat and cold relief centre in Schéneberg.

While warm drinks and jackets are distribut-
ed in winter, cold drinks and supplies such
as sun lotion, hats and light clothing are
handed out in summer. In addition, breakfast
and dinner prepared by the employees are
served in the dining room. To make this pos-
sible, the heat relief centre cooperates with
the food bank. "Private individuals and the
church also drop off food, and leftovers from
events are donated," explains Arian Begovic.

Sleeping through the hottest part of the day
The homeless can also find some peace
and quiet here. There are seven rooms with
a total of 30 beds. "Most of them stay up
all night in the summer and sleep during the
day," says Begovic. The homeless people
are also able to shower and do their laundry.

Those who want to relax outside despite the
heat, sitting in the shade, will find "a little
oasis" in the garden, says Begovic.

Low-threshold access for all

The help is offered unbureaucratically.
No ID is required and visitors do not have
to fulfil any other requirements. And with
good reason: "There are various services
for homeless people in the city, but many
people can't find shelter because they fail
to meet the requirements," explains Alex-
andra Bentzien. She adds that many peo-
ple are not eligible for regular services for
homeless people, because they consume
drugs or alcohol or do not want to disclose
their personal details and finances. Poverty
prostitution is also an issue in the neigh-
bourhood, says Bentzien.

From June to the end of August, the prem-
ises are open daily from 10 am to 8 pm,
staffed by a social worker and a security
employee. It is not financially possible to
provide more staff. The project, which is
financed with grants from the Senate and
the EU as well as donations, still has a rath-
er improvised nature, Alexandra Bentzien
points out.

"The goal is to ensure
that bureaucracy
does not prevent
these people from
getting help and to
address their most
basic needs through
an easily accessible
offering."

Alexandra Bentzien, Division Manager at
IB Berlin- Brandenburg gGmbH



"Of course, there

are some people
who say that things
are so bad in this
neighbourhood
because we're

here, but others are
convinced that things
would be worse
without our service."

Arian Begovic, Heat Aid Coordinator in Schéneberg

Arian Begovic would like to keep the fa-
cility open for longer to close the gap until
the start of the cold aid programme that
runs from October to the end of April. In this
break, the “regulars” as Begovic calls them,
tend to lose their daily structure and go back
to sleeping on the streets of the neighbour-
hood.

Improving the neighbourhood

The project not only helps those affected,
but local residents benefit from it, too. Their
neighbourhood becomes more attractive if
fewer people are forced fo live on the streets.
However, Begovic is convinced that the of-
fer is vital for his target group, regardless of
the opinions of local residents. The project is
possible thanks to support from the Senate
and the EU.
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Homeless people find shelter
in extreme temperatures in

a former leisure centre in
Berlin-Schoneberg.
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The impact of the ESF+ in concrete terms:

e The impending decline of neighbour-
hoods is counteracted.

o People in difficult life situations receive
support.

As diverse as you and |
Education | Training | Employment

The heat relief centre offers a place
to sleep for up to 30 homeless
people.
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» Social isolation is combated.

e Awareness is raised among people in
the social space.

o Health risks for homeless people are re-
duced and care is optimised.

The European Social Fund Plus (ESF+) invests in people. As an EU labour market
support instrument, it aims to create and maintain employment opportunities, pro-
mote social inclusion, combat poverty and foster the skills required for the digital

and ecological transition.

Berlin has around 143 million euros at its disposal for the 2021-2027 funding pe-
riod, which will be supplemented by national co-financing. Projects are funded in
three main areas: education, securing skilled labour and social inclusion.

Information about other funded projects can be found here: www.berlin.de/esf
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