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Introduction

Mental health, psychosocial 
services and psychiatry in 
Berlin

Dear reader,

The topic of mental health is very much on our minds – triggered by the psychological 
challenges of the corona pandemic. But what do we mean when we say "mental health"? 
Good mental health is very important as it is the prerequisite for well-being, your 
developmental potential, coping with everyday life, interaction with other people as well as 
quality of life. Mental health is therefore just as important as physical health. There is a 
reason why the World Health Organisation (WHO) believes that there is "no health without 
mental health". Mental health also plays an essential role at the societal level. Solidarity 
and social justice are significantly influenced by the public's mental health. 

The preservation and promotion of mental health and the prevention of mental illness are a 
declared goal of the state of Berlin. The State of Berlin has therefore laid the groundwork 
for the realisation of this goal through its institutions' and associations' numerous initiatives, 
measures and projects. In Berlin, mental health is understood as an issue that affects all 
social spheres and all people.

There are many factors that can influence mental health over a person's lifetime. 

In addition to biological and psychological factors, social, socio-economic and cultural 
conditions also have a significant impact on mental health. And all these factors can 
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contribute to a drop in well-being and an increased feeling of stress. If the stress continues 
and cannot be compensated in other ways, this can lead to mental illness. The mental 
illness itself often restricts people's social and professional lives and changes their quality 
of life for the worse. Mental health impairments are widespread in Germany, ranging from 
mild impairments of general well-being to severe mental disorders. 

In recent years, the state of Berlin (along with the districts, welfare organisations, service 
providers, clinics and specialist departments, independent doctors and psychologists as 
well as interest groups and relatives) has been putting great effort into providing people 
suffering psychological stress or mental illness and their friends and family with a 
differentiated and efficient psychosocial and psychiatric help system. 

The help system consists of many different elements. 

As part of the locally available psychosocial and psychiatric care system and the health 
promotion and prevention system, the contact, advice and counselling centres, advice and 
counselling centres for people addicted to alcohol and medication and the additional 
income projects all provide easy-to-access services. In addition, the "Berlin crisis service" 
offers an easy-to-access range of advice and support services, especially in the evenings 
and at night, for people suffering psychological stress and crises, their families, neighbours 
and friends. 

Another important medical point of contact are the family doctors.  In cooperation with 
psychiatrists and psychological psychotherapists people with mental illnesses receive the 
necessary advice and treatment here. 

The district child and youth psychiatric and the social-psychiatric services offer information 
and advice for those affected by mental illness, their families or their social environment. 
The multi-professional teams closely coordinate with the help system by referring people to 
one of Berlin's wide range of services and helping with organisation. A variety of 
employment offers and services in the area of assisted living as well as day care centres 
are provided in the districts, in particular for people whose mental illness means they are 
restricted in their social participation. The district's psychiatry and addiction help 
coordinators are important contacts points.  

The psychiatric clinics and units are for seriously ill people requiring inpatient treatment. At 
the same time, more and more clinics are offering an alternative to traditional inpatient 
treatment: Depending on disease symptoms, treatment may be carried out at home or in 
an outpatient clinic  instead. 

9



Introduction

All these services are part of what is called regional mandatory care ("regionalisierte 
Pflichtversorgung"). They are available to all citizens of Berlin depending on the individual 
support they need. 

This brochure provides you an overview of the help and support services available in the 
state of Berlin. The first part is about the individual segments of Berlin's differentiated care 
system. The second part of the brochure introduces the facilities and services for advice 
and counselling, support, care, treatment, nursing care and emergency care for people 
with a mental illness in the individual districts, i.e., close to where people live. 

This brochure does not list all the independent doctors, psychotherapists and other services 
and facilities that deal with the mental health of the people of Berlin and is not intended to 
replace the districts' health guides. This brochure is intended to give an overview of the 
central points of contact of the psychosocial and psychiatric care system and serve as 
guidance. 

However, while such a differentiated care system can never be perfect, it can strive to keep 
improving. It is therefore important that you provide positive as well as critical feedback. 
The independent complaints and information centre for psychiatry can be a useful point of 
contact in this regard. 

As the state representative for psychiatry, the mental health of the citizens of Berlin is a 
particular concern of mine. There is still a stigma attached to mental illness. Many people 
find it difficult to talk about psychological stress or mental illness, even though it is a normal 
part of our life. Psychological stress or mental illness can be dealt with more effectively if 
you talk about it with other people. The psychosocial and psychiatric services in the state of 
Berlin provide information, advise and counselling, and support and give you the 
opportunity to talk. If you need advice, do get in touch with one of the services listed in this 
brochure.

Dr. Thomas Götz

State representative for psychiatry
Senate administration for health, care and equality
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Oranienstraße 106, 10969 Berlin 
E-Mail Psychiatrie.Beauftragter@  SenGPG.Berlin.de  
Web www.berlin.de/lb/psychiatrie
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Introduction

Treatment, advice and 
counselling, crisis support

Outpatient treatment for adults
The treatment of mental illness is covered by the statutory health insurance. Treatment is 
provided by independent doctors specialising in neurology, psychiatry and psychotherapy, 
psychosomatic medicine and psychotherapy, and by independent medical and 
psychological psychotherapists and family doctors.
The Association of Statutory Health Insurance Physicians of Berlin has set up an online 
search platform at www.kvberlin.de where you can find a doctor or psychotherapist near 
you. You can also call the health guide service ("Gesundheitslotsendienst"):

Health guide service 
Advice for people looking for a doctor:
Phone 030 / 31003-222
Fax 030 / 31003-50222
Email gld@kvberlin.de

Phone consultation hours
Mon – Thu: 8.30 am – 1 pm and 2.30 pm – 4 pm
Fri: 8.30 am - 1 pm 

For people with a mental illness who do not wish to regularly see an independent doctor for 
treatment or are unable to do so  can instead visit an institute outpatient clinic, which can 
be found in all hospitals with a psychiatric unit. These clinics provide outpatient advance 
and/or follow-up care, which allows treatment at a hospital to continue uninterrupted.

Outpatient treatment for children and adolescents
The many different ways in which mental disorders and illnesses in childhood and 
adolescence manifest and progress means that the child's/adolescent's physical, 
developmental-psychological and social aspects need to be looked at. Close cooperation 
between the attending specialists (e.g. in child and youth psychiatry and psychotherapy) 
and therapists (psychological psychotherapists, child and adolescent psychotherapists) 
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and the child and adolescent welfare services and the school sector is often indispensable 
to ensure the best possible treatment of young people and their families.

Independent doctors for child and youth psychiatry and psychotherapists cannot always be 
found close to where you live. Information on this is provided by the Association of Statutory 
Health Insurance Physicians of Berlin; their phone number can be found in the previous 
section under "Outpatient treatment for adults".

Lists of independent doctors, for adults as well as for children and adolescents, can also be 
found on the websites of the Association of Statutory Health Insurance Physicians of Berlin 
(www.kvberlin.de), Berlin's medical association (www.aerztekammer-berlin.de) and Berlin's 
association of psychotherapists (www.psychotherapeutenkammer-berlin.de).

For children and adolescents who do not wish to regularly see an independent doctor for 
treatment  can instead visit an institute outpatient clinic, which can be found in all hospitals 
with a child and youth psychiatry and psychotherapy unit. These clinics provide outpatient 
advance and/or follow-up care, which allows treatment at a hospital to continue 
uninterrupted.

Inpatient treatment for adults
In particularly severe cases or acute emergencies, people with a mental illness or 
addiction are treated as inpatients in the specialist departments for psychiatry and 
psychotherapy of hospitals. There is at least one such department at a hospital  or a 
psychiatric hospital in every district in Berlin. These hospitals are not far away, the hospital 
is known, and the mental illness is treated under the same conditions as a physical one. You 
can find the hospital responsible for your district in this brochure under "Contacts and 
addresses".

Hospitals are required to admit people in need of treatment. This applies to patients 
(adults, children and adolescents) who live in the district and to patients who happen to be 
in the district or are found there.

Psychosomatic medicine 
The field of psychosomatic medicine and psychotherapy encompasses the identification, 
somatotherapeutic, psychosomatic-medical and psychotherapeutic treatment, prevention 
and rehabilitation of diseases and conditions which are in significantly caused by 
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psychosocial and psychosomatic factors, including the resulting physical-mental 
interactions.

Berlin's population is growing and people suffering from mental and psychosomatic 
illnesses are increasingly willing to make active use of help services; this makes it 
necessary to adapt clinical capacity in line with demand as well as to promote innovative 
care models with inter-sectoral links and ensure cooperation between care providers. 
Psychosomatic medicine is mainly about the treatment of people with several and often 
chronic diseases. This in particular applies to people with primary somatic illnesses with 
significant accompanying psychological symptoms, i.e., somatopsychiatric symptoms. 

The care landscape in Berlin is particularly being adjusted by expanding outpatient clinic 
capacities and promoting cooperation with existing supraregional psychosomatic care 
services while consistently implementing the structural principle of regional mandatory 
care. This reflects the community psychiatric approach such that networking structures in 
the district (including with the outpatient care system, social psychiatric services and 
providers of integration aid) can be utilised and patients can continue to be cared for close 
to where they live if necessary following full or partial inpatient treatment.

Outpatient clinics with a psychosomatic focus primarily serve the further treatment or co-
treatment of somatic symptoms with significant psychological factors regarding aetiology, 
aggravation or symptom perception as well as the avoidance or shortening of inpatient 
psychosomatic treatments. 

Providing more semi-residential treatment prevents hospitalisation and keeps people in 
touch with their living environment, which they will need to be able to manage again after 
discharge from hospital. This allows people to practice and implement what they have 
learned in their familiar living environment. 

Outpatient clinics
Every hospital with a psychiatric unit has at least one outpatient clinic. On weekdays it 
offers patients the possibility of partial inpatient treatment after hospital treatment or if 
hospital treatment is not necessary and pure outpatient treatment is not enough. In the 
evenings, at night and at the weekends, patients live in their normal surroundings. This 
either makes the transition from hospital to home easier or often even renders a hospital 
stay unnecessary.
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Hospital treatment of children and adolescents
In particularly severe cases or acute emergencies, children and adolescents with a mental 
illness or addiction are treated as inpatients in the specialist departments for child and 
youth psychiatry and psychotherapy of hospitals.

There are six care regions for child and youth psychiatry and psychotherapy in Berlin. One 
care region comprises two neighbouring districts. In addition, each region has an institute  
outpatient clinic.

Inpatient care is mainly used for the diagnosis and treatment of psychiatric disorders in 
children and adolescents. This form of treatment should only be provided once all other 
possible treatments have been exhausted. Treatment in an outpatient clinic has the 
advantage that the children and adolescents can continue living with their families and in 
their normal social environment.

Involuntary commitment
A special form of clinical psychiatry is hospitalisation as part of the "Maßregelvollzug – 
Krankenhausbetrieb des Landes (KMV)" rules. If a person commits a serious criminal 
offence and is not (Section 20 of the StGB) or only partially (Section 21 of the StGB) 
culpable due to a mental illness, the court will order them to be sectioned in a psychiatric 
hospital (Section 63 of the StGB). This also generally applies to substance abuse and 
placement in a detoxification facility (Section 64 of the StGB). These hospitalisations 
ordered by the court are not part of the regional mental health care system. 

The KMV has two sites (on the grounds of the former Karl-Bonhoeffer psychiatric clinic in 
Berlin-Reinickendorf and on the grounds of the Medical Area II Buch in the Berlin-Pankow 
district) and is divided into seven units with 541 beds approved by the regulatory 
authorities. Plans are in place to extend the clinic on the site of the former Karl-Bonhoeffer 
psychiatric clinic.

Involuntary commitment into a hospital (Maßregelvollzug) is aimed to safeguard public 
safety. But above all, it is designed to enable patients to integrate into the community 
through treatment and care.

For more information about the "Maßregelvollzug" hospital, visit www.berlin.de/kmv/. The 
address is: Krankenhaus des Maßregelvollzugs, Olbendorfer Weg 70, 13403 Berlin, 
telephone: (030) 90198 - 50 (switchboard).
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Social psychiatric services
The social psychiatric services are the departments of the districts' departments of health in 
all districts of Berlin. Some districts have several departments to make the service more 
accessible. The staff (including psychiatrists and neurologists, social workers and 
psychologists) offer help and support for adults with a mental illness, addiction or mental 
disability.

Who are the social psychiatric services for?

For adults

–with mental illnesses (such as depression, psychosis, anxiety, OCD), 

– in crisis situations, 

– for elderly people who are confused and cannot manage on their own without help, 

– for people with a mental disability, 

– for people addicted to alcohol, drugs and medication and for people with other 
addictions, 

– for family members, neighbours and friends of people with a mental illness, confused 
people, people with a mental disability or addicted people. 

Advice, referrals and crisis intervention are offered in the departments or during home visits 
for the affected people themselves, their family members and the people in their social 
environment in the following cases

–Personal and material difficulties, 

–Arranging home (nursing) care, 

– Integration assistance measures, 

–Clarification of questions regarding legal care, 

–Referral to outpatient and inpatient care, 
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–Questions about therapy options and crisis intervention, including hospitalisation under 
the mental health act ("Gesetz für psychisch Kranke"). 

The social psychiatric service works closely with other facilities in the district and beyond 
and refers people to outpatient and inpatient help services.
The staff of the social psychiatric service can be reached from Monday to Friday from 8 am 
to 4 pm. During this time, the social psychiatric service is also responsible for emergency 
psychiatric care in the district. The primary goal is to exhaust all help options to avoid 
enforcement measures. In the event of acute danger to self or others, the doctor makes a 
decision on how to proceed in accordance with the mental health act.

Child and youth psychiatry services
The child and youth psychiatry services are advice and counselling centres affiliated with 
the district offices of the Department of Health and sometimes with the Department of 
Youth.

They offer 

–parents worried about the emotional, mental, physical and social development of their 
children 

–adolescents who have difficulties in dealing with their parents, teachers or peers, have 
learning or performance difficulties or problems with drugs 

– families with parenting problems or conflicts they are unable to resolve by themselves 

the following services:

–medical and psychological diagnostics and advice 

–Crisis intervention 

–Advice and counselling for parents and families 

–Recommendation, referral, initiation and professional monitoring of help from the various 
funding agencies 
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–Advice on all measures of integration assistance in close cooperation with the youth 
welfare facilities and schools 

–Expert opinions for public authorities and agencies 

–Cooperation with all caregivers in the different areas of the children's lives in agreement 
with the parents. 

In case of problems and difficulties, such as

–Physical, mental and social development (e.g. motor skills, perception, language, 
concentration, intelligence and relationships) 

–Educational development (e.g. dyslexia or dyscalculia, reluctance to go to school, refusal 
to go to school, fear of exams and failure) 

–Attention and hyperactivity disorder (ADHD) 

–Social behavioural problems (e.g. aggression, lying, stealing, social isolation) 

–Behavioural problems with physical disorders (e.g. eating disorders, bed wetting) 

–Emotional disorders (e.g. anxiety, withdrawal, depression, attachment disorders) 

–Psychosomatic disorders (e.g. nausea, abdominal pain and headaches) 

–Neurotic disorders (e.g. OCD) 

–Psychotic disorders 

–Violence, abuse, addiction 

–Educational issues (e.g. setting boundaries) 

–Detachment problems and crises of adolescence 

–Communication and relationship problems in the family 

–Stresses and crises in the family (e.g. separation, divorce, deaths, chronic illnesses) 

–Problems related to cultural origin and integration 
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parents, adolescents and families can contact the child and youth psychiatry service. In 
special cases, observations and consultations are carried out in children's daycare centre 
and schools as well as home visits.

Berlin crisis service
The Berlin crisis service offers help and support for people in emotional distress and 
psychiatric crisis situations. People have different reasons for contacting the crisis service: 
mental illness, suicidal tendency, traumatic experiences, depression, anxiety and panic, 
mental disability, separation and loss, addiction, family and relationships conflicts and 
much more.

The Berlin crisis service also offers support for people in the living environment of an 
affected person, such as partners, relatives, friends, colleagues or neighbours. Often they 
are so worried that they need information and advice, or they are so stressed that they 
themselves need help.

The Berlin crisis service also provides support to professional help facilities and the general 
emergency services. Doctors, therapists and the staff at social institutions as well as the 
police and fire service can contact the crisis service at any time, especially in emergencies.

The Berlin crisis service can be reached around the clock, 365 days a year.

There are 9 regional counselling centres in Berlin; they are open daily from 4 pm to 
midnight (their addresses and telephone numbers are listed in this brochure under the 
relevant district or online at www.berliner-krisendienst.de). During this time, people can get 
help over the phone or directly in one of the advice and counselling centres. There is no 
need to book an appointment, help is provided free of charge and, on request, 
anonymously. In particularly urgent and acute situations, the staff of the Berlin crisis service 
travel to the scene of the emergency. Psychiatrists are on call who can also be called in 
quickly.

Outside its main opening hours, the Berlin crisis service offers a transregional emergency 
service providing help and support at night and during the day (midnight to 4 pm). Their 
main consultation office is in the Mitte region (Große Hamburger Str. 5,10115 Berlin-Mitte). 
People seeking help can reach the on-call service via any of the telephone number of the 
Berlin crisis service (automatic call forwarding after midnight). During the week (8 am to 4 
pm) the service only provides information and referrals over the phone.
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Contact, and advice and counselling centres
Contact, and advice and counselling centres (KBS) are open to all mentally ill people, their 
families and interested persons. The services offered by the KBS range from finding 
contacts, organising leisure activities, participation in group activities to individual 
counselling sessions. Many KBS centres offer special services and events such as group 
trips, outings, cultural and sports activities, musical events or a warm lunch. They also make 
their premises available to self-help groups, which offer support without professional 
guidance.

Various services such as the contact, and advice and counselling centres, additional 
income, day care centres and other forms of care are often found in the day centres. This 
gives visitors flexibility because they can take advantage of the services based on their 
current circumstances. KBS visitors can, for example, visit a day care centre for support or 
give the additional income service a try. And day care centre and additional income 
service visitors can also use the services of the contact, advice and counselling centres.

Advice and counselling centres for people addicted to alcohol and 
medication
When alcohol and medication becomes a problem, advice and counselling centres offer 
professional help to people addicted to alcohol and medication. In addition to providing 
help to the people affected, they also offer support to others, such as family members, 
partners, friends or work colleagues.

The advice and counselling centres offer addiction counselling and care as well as 
outpatient therapy (individual and group therapy). They refer people to withdrawal 
treatments and self-help groups, provide assistance for social and practical life situations 
and offer information about counselling services at other institutions, such as debt 
counselling centres and educational and family counselling centres. Every district of Berlin 
has advice and counselling centres for people addicted to alcohol and medication. Some 
of these centres are integrated advice and counselling centres, which also offer advice for 
people addicted to illegal substances.

Living and everyday life
People are referred to the services of assisted living and the day care centres in 
cooperation with the "psychiatry/addiction steering committee" of the respective district. 
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The steering committees determine what type of help people need and suggest an 
appropriate measure on this basis. This may be care in a therapeutic residential 
community, one-to-one care in a person's own home,  care in a day care centre, but also 
particularly intensive care in a transitional home. A wide range of help options is available. 
Individual care requests are taken into account whenever possible, such as a mixed-sex or 
female- or male-only residential community.

As a rule, the service providers, the funding agency ("Teilhabefachdienst"), the hospital 
sector, the social psychiatric service, the psychiatry coordination service and other 
participants (e.g. from the care service) as well as the person seeking help themselves, if 
they so wish, work together in the psychiatry steering committee.
The decision on the measure to be approved is made by the funding agency of the 
responsible district office ("Teilhabefachdienst"). 

You can obtain more information about the services available in your district and how they 
work from the psychiatric coordination service, the social psychiatric service or the 
"Teilhabefachdienst" agency of your district office.

Assisted living
Assisted living helps people with a mental illness or addiction cope with the demands of 
everyday life, organise their day, find contacts and find employment, work and training. The 
objective of the service, how it is provided and to what extent depend on the individual 
needs of the person being cared for. They can either be cared for in their own home or in a 
residential community. There is also the possibility of care in special housing (homes and 
transitional homes), but this is not available in all districts of Berlin.

In addition to the assisted living facilities provided in each of the 12 Berlin districts as part 
of the regional mandatory care, there are individual transregional services in the state of 
Berlin. This includes, for example, assisted living for mentally ill gay men, for suicidal 
mentally ill young adults, for mentally ill drug addicts and for addicted women.

On 1 July 2010, the act on strengthening self-determination and participation and on the 
protection of people in jointly assisted living arrangements ("Wohnteilhabegesetz" (WTG)) 
came into force. This successor legislation to the federal home act ("Bundesheimgesetz") 
for the first time enshrines in law for their to be shared accommodation (WG) for people 
with care needs and disabled people who make use of care and support services. These 
shared accommodation communities could thus be inspected on an ad hoc basis in order 
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to ensure the necessary protection of the residents if required. The WTG act has been 
revised and most recently amended on 4 May 2021 (GVBL. No. 35 p. 417). 
You can read about the specific aspects of the WTG and the associated regulations online.

Day care centres
The day care centres care for mentally ill and addicted people during the day outside their 
own homes. Like with assisted living, they provide help in organising the day, finding 
contacts, and promoting employment, work and training. The centres also offer guided 
group activities and employment offers.
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Work, employment and 
training
Work is of central importance for every person's life. This is just as true for people with 
severe mental illness. Even after retirement due to mental illness, the question of 
employment remains, because not many people can, want or should be treated and cared 
for all day.

Work is not to be understood solely as a job within the general labour market, but as a wide 
variety of opportunities for employment. This includes voluntary work, occupational day 
care, work and occupational therapy, hourly employment as part of the additional income 
service, employment in a workshop, participation in measures of the employment office, 
school and training, employment in an integration company, etc. The industry guide "social 
companies of Berlin ("Soziale Unternehmen Berlin") was created specifically for people 
with mental illness, which describes the various rehabilitation, integration and additional 
income options that are available. Information about this can also be found on this 
website: www.soziale-unternehmen-berlin.de.

There are also vocational training opportunities adapted to the needs of mentally disabled 
young adults. The training takes place in vocational workshops (in Berlin at the BBW-RKI). 
Your local employment agency will answer questions about funding and registration.

Additional income
One possibility of employment in regional psychiatric care is provided by the additional 
income service, which is partly publicly funded in Berlin.

The additional income service primarily offers chronically mentally ill people easy access 
to employment or work, even if they are not fit for employment within the meaning of SGB II. 
Users of the service can try out a number of different types of activity with flexible working 
hours. The offers of the additional income service take into account the capabilities of 
chronically mentally ill people and are specifically set up with them in mind. A small 
expense allowance is paid.
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Workshops for disabled people
The services offered by workshops for disabled people (WfbM) are aimed at people with 
disabilities who cannot (yet) work in the general labour market but who are able to perform 
a certain level of work and thus meet the admission requirements. The WfbM must accept 
all people with disabilities, irrespective of the type and severity of their disability.

An introductory phase, during which it is to be determined whether the WfbM is the suitable 
institution, is generally followed by a two-year phase for the promotion of participation in 
the world of work in the vocational training area of the WfbM. For people with disabilities 
who cannot join the general labour market or a vocational training or qualification course 
following these measures, the workshops offer a wide range of jobs which take account of 
people's different capabilities, development opportunities, aptitudes and inclinations as 
much as possible. The vocational training and workplace services also include positions on 
the general labour market.

The state of Berlin has 17 workshop providers currently offering more than 8,000 workshop 
places in numerous facilities spread throughout the city. In addition to four workshop 
providers who specialise in supporting people with mental disabilities, people with mental 
disabilities are also accepted by all other workshop providers.

Information on vocational integration in workshops for disabled people is provided by the 
rehabilitation agencies, in particular the social welfare agencies (district offices), the 
Federal Employment Agency (employment agencies) and pension insurance companies. 
Information can also of course be obtained from all the workshop providers. The relevant 
links are available on the website of the federal working group for workshops for disabled 
people (Landesarbeitsgemeinschaft der Werkstätten für behinderte Menschen in Berlin e.V). 
at www.wfbm-berlin.de. 

Inclusion companies
Inclusion companies offer jobs for people with disabilities who would otherwise find it 
particularly difficult to integrate into the general labour market due to the nature and 
severity of their disability. This includes in particular people with mental or psychological 
disabilities or with severe physical disabilities, sensory impairment or multiple disabilities. 
People who have completed workshops for people with disabilities and special needs 
schools are also part of the target group of integration projects.
Unlike other companies in the general labour market, inclusive companies offer their 
severely disabled employees work-accompanying support, which is provided by trained 
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social education workers. For these companies, making a profit is not the only factor that 
determines their business activities. Their business focus is on the employment of severely 
disabled people and the promotion of their participation in the world of work and society.

The state of Berlin has about 40 inclusive companies and more than 1,500 employees are 
active in service sectors such as gardening and landscaping, building cleaning, painting, 
catering, wholemeal bakery and party services. The addresses of inclusion companies can 
be found at www.inklusionsfirmen-berlin.de/. Further information is also available from the 
Berlin Integration Office (030 90229-3304).

25

http://www.inklusionsfirmen-berlin.de/


Introduction

Interest groups and 
complaints offices

Interest group associations ("Betroffenenverbände")
One component of the interest groups for mentally ill people are the interest group 
associations. More information is available, for example, from the "Bundesverband 
Psychiatrie-Erfahrener e.V. (BPE)" association at www.bpe-online.de or by calling (0234) 
6870 5552 (open from Monday to Thursday between 10 am and 1 pm).

The state organisation of the BPE is the Berlin-based organisation of the "Psychiatrie-
Erfahrener und Psychiatrie-Betroffener (BOP&P) e.V." association. The purpose of the 
association is the set up of self-help groups, the exchange of information and experience, 
public relations work and the representation of Berlin's BPE association by sending 
delegates.

Contact:
Berliner Organisation Psychiatrie-Erfahrener und Psychiatrie-Betroffener (BOP&P) e.V., 
Naumannstr. 48
10829 Berlin
Email bopp@web.de
Web www.bopp-ev.de

Support for family members
When a family member is mentally ill, this is often also a great challenge for their relatives. 
Information, advice and support is available for family members from the "Angehörigen 
psychisch Kranker – Landesverband Berlin e.V." association.
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Contact:
Geschäftsstelle ApK e. V.
Berlin-Wilmersdorf, Mannheimer Str. 32
10713 Berlin,
Phone  030 863 957 01 
Email  info@apk-berlin.de,
Web  www.apk-berlin.de

Self-help
Self-help has become an integral part of Berlin's health and social services, where people 
can find information and support from other people affected by mental illness. Many self-
help groups meet in the contact, advice and counselling centres for mentally ill people, in 
the addiction advice and counselling centres or the self-help contact points, which can be 
found in every district.

If you are looking for a self-help group for your condition or would like to start one yourself, 
you can contact one of these centres.

You can find the addresses of contact, advice and counselling centres for mentally ill 
people and for addiction advice and counselling centres in this brochure under "Contacts 
and addresses". You can also find the self-help contact point in your area online at 
www.sekis.de.

Complaints offices
The services of the complaints offices are aimed at citizens suffering from mental disorders 
and impairments and their families. The complaints offices accept suggestions and 
complaints related to medical or other outpatient treatment/therapy or psychosocial care 
in the non-clinical sector. They advise (it is not legal advice!) and support the complainant 
in exercising their rights. The complaints offices are independent bodies, but work together 
with the psychiatric and psychosocial care institutions, aiming to find amicable solutions 
that suit all parties involved.

Several of Berlin's districts have a complaints office, such as Lichtenberg, Reinickendorf, 
Spandau and Tempelhof-Schöneberg.
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In addition, the complaints and Information office for psychiatry in Berlin ("Beschwerde- 
und Informationsstelle Psychiatrie in Berlin (BIP)") is a Berlin-wide and independent office. 
In cooperation with the other complaints offices it accepts complaints from users, family 
members and staff and also offers other services such as advice and counselling in 
different languages.

Contact:
BIP – Beschwerde- und Informationsstelle Psychiatrie
Grunewaldstraße 82
10823 Berlin
Phone 030 – 789 500 360
Fax 030 – 789 500 363
Email info@psychiatrie-beschwerde.de
Web www.psychiatrie-beschwerde.de
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Planning, cooperation, 
networking

State advisory committee for mental health ("Landessbeirat für 
psychische Gesundheit")
The member of the Senate responsible for health appoints a state advisory committee for 
mental health consisting of professionals who offer advise on all matters relating to the 
provision of appropriate care for people with mental illness. The legal basis for the 
appointment and activity of the psychiatric advisory committee in the state of Berlin is the 
Berlin law on assistance and protective measures in the case of mental illness ("Gesetz 
über Hilfen und Schutzmaßnahmen bei psychischen Krankheiten").

District advisory committeesfor mental health
Similar to the state advisory committee for mental health, there is an advisory committee 
for mental health consisting of professionals in the districts; the committee advises the 
responsible district councillor for health on all questions regarding the needs-oriented care 
for mentally ill people. The legal basis for the appointment and activity of the psychiatric 
advisory committee is the Berlin law on public health service ("Gesetz über den 
öffentlichen Gesundheitsdienst").

Psychiatric coordination
With the increased responsibility of the districts in providing help for mentally ill people, the 
need for coordination and management of the district help system has also increased. The 
psychiatric coordinators which can be found in all districts of Berlin play a central role 
here. They are responsible for the planning, management and coordination of the 
community psychiatric care services in close cooperation with the care service providers. 
They also act as contact persons for those affected, their families and the staff of the 
services and institutions on questions of psychiatric treatment, care and nursing. The 
qualitative development of the psychiatric care system and bringing it in line with new 
forms of treatment or care and legal conditions are among the tasks of psychiatric 
coordination.
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Addiction and drug help coordination
In addition to the psychiatric coordination, all districts of Berlin also have addiction help 
coordinators and/or addiction officers. The focus of their tasks and function varies from 
district to district. The addiction help coordination points mainly deal with needs 
assessment, the development and coordination of services within the addiction help system 
and the provision of expert advice and information to professionals and, in some cases, to 
affected citizens. They are available as points of contact for all services and facilities 
dealing with drug and addiction problems in a district; they are listed in this brochure under 
"Contacts and addresses".

Psychosocial working group
The psychosocial working group (PSAG) is a meeting place for psychiatric professionals 
from institutions, public authorities, associations, as well as affected persons and relatives 
of mentally ill people in a district, where they can exchange views on issues relating to care 
in the district. The PSAG works towards cooperation between all those involved in the care 
of mentally ill people and must be consulted by the responsible authorities when it comes 
to their duty of community-based psychiatric care.

Associations
In response to the higher demands on the quality of care, psychiatric associations have 
been set up in some districts in recent years. The associations bring together service 
providers and institutions of a region/district join forces in order to improve the care of 
mentally ill and/or addicted people by implementing existing services and making more 
effective use of them. 

The binding integration of help services enables, for example, a smoother transfer of 
people from hospital to the outpatient sector (family doctors). It is usually easier to ensure 
the continuous treatment, care and nursing of the people affected within an association. 
This can avoid repeated hospital stays or the premature admission of patients into a home. 
Associations make it easier to identify and eliminate deficiencies and bottlenecks in supply. 
Joint training and further education programmes can help safeguard the quality of the 
work of the associations. 

The following types of association exist in Berlin:

–Community psychiatric association
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–Geriatric and gerontopsychiatric associations 

–Addiction and drug associations

In the community psychiatric association, under the leadership of the district, the providers 
of facilities and services for psychiatric care, the service providers, those affected and their 
families come together with the aim of establishing and developing the community 
psychiatric care network in a binding manner and oriented towards the individual case. In 
Berlin, this form of association was developed and tested for the first time in the 
Reinickendorf district. 

The geriatric-gerontopsychiatric association is a network of geriatric care and psychiatric 
facilities in a care region, which provides elderly people with physical and mental 
disabilities with the care that meets their individual needs. These associations can be found 
in all districts.

The addiction association is a binding cooperation of the bodies and institutions in a 
district that are active in the field of addiction prevention and addiction help. Their aim is 
to safeguard and improve the quality of life of people at risk of addiction and people 
suffering from addiction. Addiction associations do not yet exist in all districts. 
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Points of contact with other 
help services

Child and youth welfare
Child and youth welfare comprises a multitude of historically grown tasks and institutions; 
they are there, in addition to family and school, to support, promote (e.g. through leisure, 
educational and advice and counselling offers) and help young people (e.g. in stress, 
emergency and crisis situations) as they grow up through educational measures. The youth 
welfare services are responsible for child welfare and are therefore obliged to intervene 
when children's and young people's circumstances put them at risk (child protection: 
www.berlin.de/kinderschutz). The remit of the child and youth welfare services are 
described in Social Code VIII (child and youth welfare act).

The target groups are

–Children under the age of 14, 

–Adolescents between the ages of 14 and 18 and 

– young adults between the ages of 18 and 27.

Cooperation between child and youth psychiatry and psychotherapy and child and 
adolescent welfare services is particularly important when young people have medical 
problems and require specialist treatment. But this also applies the other way around, if a 
child needs social-educational help and support following treatment in a child and youth 
psychiatric clinic. Another frequent partner in this context is the school. The youth welfare 
office of the district decides together with the parties involved what is best for the individual 
child or young person in their respective situation. 

Information on the services offered by the child and youth welfare services and the 
educational sector can be found online at www.berlin.de/sen/bjf/.

Elderly people in need of care
All parts of a district's mental health care network are also open to older people with 
mental illness. In the case of people in need of long-term care who are entitled to benefits 
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under the long-term care insurance act ("Pflegeversicherungsgesetz"), which help offer is 
most likely to meet the individual's needs should be decided on a case-by-case basis. 

The service providers of the geriatric care system can provide outpatient care (care 
services, assisted living), semi-residential care (day care, short-term care) or inpatient care 
(homes). Furthermore, since the introduction of the supplementary care services act (PflEG) 
in 2002, additional advice, counselling and care services are being provided for persons 
in need of care and who are significantly restricted in their everyday lives (i.e. people with 
dementia, mentally ill and mentally disabled people) through outpatient care services or 
easy-to-access care services. The newly established care support bases are free advice 
and counselling centres for people with care needs, for people at risk of needing care, for 
disabled people and for their families. They provide information on long-term care 
insurance benefits, health insurance and the selection and use of other federal or state 
social benefits and types of assistance. The care support bases in Berlin can be found at: 
www.pflegestuetzpunkteberlin.de.

More information is available online at www.berlin.de/pflege or from the long-term care 
insurance funds. This wide range of advice, counselling and care services offered by the 
geriatric and psychiatric care services is also available to those affected and their relatives 
in crisis situations. Each district has a geriatric-gerontopsychiatric association, which 
adapts help to the needs of individuals and provides help for people in need of care with 
mental impairments and their families. The main aim of this cooperation is to avoid 
repeated hospital stays and premature home admissions. Information about the services 
available for people with gerontopsychiatric problems is available from the district 
psychiatric coordinators and from the social services department responsible for geriatric 
care planning in each district.

The Senate Administration for Health, Care and Equality and the Senate Administration for 
Integration, Employment and Social Affairs provide information on the care system for 
elderly people and people with care needs. The telephone number for both public 
authorities is: (030) 9028-0. 
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Help for women who have experienced violence
Violence is one of the greatest health risks for women. According to a study carried out by 
the University of Osnabrück, for example, 22% of all women (i.e. one in every five women 
who come into contact with the health care system) have suffered gender-based violence in 
a form that has consequences for her health. Studies show that experiences of violence can 
have serious consequences for women's mental health.

Depending on their primary need for help, women have access to various anti-violence 
facilities (especially shelters and residential facilities) and psychiatric help services. The 
addresses and telephone numbers as well as more information on anti-violence facilities 
can be found on the website of the Senate Administration for Health, Care and Equality 
(www.berlin.de/sen/frauen/keine-gewalt/). First points of contact can also be found in this 
brochure under the heading "Crisis and emergency numbers for adults".

Addiction and drug help
A wide range of help services is available for people with addictions. Easy-to-access 
contact points offer survival help anyone can make use of; for people with addictions they 
can provide the motivation to take the first step out of the addiction in addition to direct 
care services. This also includes outreach work in the street. Advice and counselling centres 
provide information, advice and support for addicts and refer them to other services. 
Outpatient and inpatient treatment facilities offer longer-term withdrawal treatments. The 
offers for substitution patients and the measures following therapy, such as assisted living 
and training and employment offers, complement the range of help services.

The ultimate goal is for every person who wants to do something about their substance 
abuse and/or addiction to get the help they need.

Addresses can be found in the "Sucht, Drogen, Rat & Hilfe" (Addiction, drugs, advice & 
help) brochure of the Senate Administration for Health, Care and Equality and from the 
state department for addiction risks ("Landesstelle Berlin gegen die Suchtgefahren"). The 
brochure can be downloaded or ordered from 
www.landesstelle-berlin.de/adressen/broschueren/sucht-drogen-rat-hilfe.
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Help for the homeless
The contact point if you are homeless is the social welfare office in the district in which you 
were registered to live most recently. There you will receive help and advice. 

You should seek advice at the first sign that you may lose your home. Homelessness can 
very often be prevented if existing rights and opportunities are taken advantage of at an 
early stage. 

If additional help is needed due to mental illness or addiction, the social psychiatric 
services of the districts are available as points of contact.
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Emergency numbers

Crisis and emergency numbers for children and adolescents

Child protection hotline
Gitschiner Str. 48/49, 10969 Berlin
Phone (030) 61 00 66

(around the clock)
Web berliner-notdienst-kinderschutz.de

The child protection hotline is an easy-to-access around-the-clock advice and support 
service and a point of contact for citizens who are concerned about the welfare of a child 
or adolescent.

Emergency service for children
Gitschiner Str. 48/49, 10969 Berlin
Phone (030) 61 00 61

(around the clock)
Web berliner-notdienst-kinderschutz.de

For children in need and crises Advice over the phone and face-to-face, anonymous on 
request, crisis intervention in families' homes, quick and unbureaucratic help, placing into 
care of children under the age of 14, quick admission of children into residential groups, 
advice and counselling and quick admission in cases of domestic violence.

Youth emergency service
Mindener Straße 14, 10589 Berlin
Phone (030) 61 00 62

(around the clock) or free nationwide telephone number: 0130 – 865 252
Web berliner-notdienst-kinderschutz.de

The youth emergency service is available around the clock and offers "first aid" in crisis 
situations. It also provides short-term accommodation for young people and organises 
additional help.
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Emergency service for girls
Mindener Straße 14, 10589 Berlin
Phone (030) 61 00 63

(around the clock)
Web berliner-notdienst-kinderschutz.de

For girls between 12 and 21, advice and counselling and help in cases of experiences of 
violence and/or abuse, unwanted pregnancy, "not knowing what to do", experienced 
discrimination, no bed for the night, etc.

Emergency service for girls crisis accommodation
Bornemannstr. 12, 13357 Berlin
Phone (030) 2100 3990

(around the clock)
Web berliner-notdienst-kinderschutz.de

Crisis accommodation for girls from all cultural backgrounds between 12 and 21 in 
emergencies and crisis situations

KuB Kontakt- und Beratungsstelle u. Sleep In
Müllenhoffstr. 17, 10967 Berlin
Phone (030) 61 00 68 00

(around the clock)
Web berliner-notdienst-kinderschutz.de

The KuB is an easy-to-access help service for young people whose life centres on the 
street.

Kinderschutzzentrum
Juliusstr. 41, 12051 Berlin
Phone (030) 683 91 10

Mon – Fri 9 am to 8 pm
Web kinderschutz-zentrum-berlin.de

For children, adolescents and parents in family crises, anonymous on request; residential 
group for children up to the age of 14 years in Steglitz.
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Child protection centre
Beratungsstelle Hohenschönhausen
Freienwalder Str. 20, 13055 Berlin
Phone (030) 683 91 10

Mon – Fri 9 am to 8 pm
Web kinderschutz-zentrum-berlin.de

For children, adolescents and parents in family crises, anonymous on request; residential 
group for children up to the age of 14 years in Steglitz.

Neuhland crisis service
Nikolsburger Platz 6, 10717 Berlin
Phone (030) 873 01

Mon – Fri 9 am to 6 pm (answering machine around the clock)
Web neuhland.net

For children, adolescents, young adults (with suicidal thoughts ) and their families; 
anonymous advice on request, online (chat) advice and counselling; crisis flat available in 
Wilmersdorf

Crisis and emergency numbers for adults

Samaritans
Phone 0800 111 0 111

around the clock – free of charge
Web telefonseelsorge-berlin.de

Counselling and pastoral care offered by the Protestant and Catholic churches for people 
in life crises, anonymous and confidential.

Samaritans Berlin
Phone 0800 111 0 222

around the clock – free of charge
Web berliner-telefonseelsorge.de

Advice and counselling for people in crisis situations.
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BIG hotline
Phone (030) 611 03 00

daily from 8 am to 11 pm
Web big-hotline.de

First point of contact in cases of domestic violence for affected women, their families, 
people who deal with the issue of domestic violence in a professional capacity (e.g. police, 
hospitals, doctors, teachers). On request, advice can be given in other languages and 
anonymously.

LARA – crisis and advice and counselling centre for women who were raped and sexually 
abused
Phone (030) 216 88 88

Mon – Fri 9 am to 6 pm
Web lara-berlin.de

Advice and support for women after rape, sexual harassment and assault, no matter how 
long ago in the past this occurred. Advice also available by email and anonymously on 
request.

Crisis hotline for women
Phone (030) 615 42 43
Web frauenkrisentelefon.de

For women in difficult situations, in an acute crisis; information (including in Afghan, Persian 
and Polish) about advice and counselling facilities, women's projects, therapy facilities and 
self-help groups and other projects and institutions that offer services in other languages. 
Advice also available by email or chat

Advice for female migrants
Phone (030) 615 75 96
Web frauenkrisentelefon.de
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For women in difficult situations, in an acute crisis; information (including in Afghan, Persian 
and Polish) about advice and counselling facilities, women's projects, therapy facilities and 
self-help groups and other projects and institutions that offer services in other languages. 
Advice also available by email or chat

Night café for women
Friesenstr. 6, 10965 Berlin
Phone (030) 6162 0970
Web wildwasser-berlin.de

Nightly women's crisis drop-in centre at Wildwasser Frauenladen, on Friday nights, Saturday 
nights, Wednesday nights and the nights before a public holiday from 6 pm to midnight, 
wheelchair accessible, toilet not wheelchair accessible

"Care in distress" crisis hotline
Bergmannstr. 44, 10961 Berlin
Phone (030) 6959 8989

Mon, Wed and Fri 10 am – noon (AB around the clock)
Fax (030) 69 59 88 96
Email pflege-in-not@diakonie-stadtmitte.de
Web pflege-in-not.de

People affected, their families and friends are given advice from social education workers, 
a nurse and a psychologist.
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Mitte

Coordination at the District Office

Psychiatric coordination
Müllerstraße 146, 13353 Berlin
Phone (030) 9018 43036
Fax (030) 9018 48843036
Email carsten.koziolek@ba-mitte.berlin.de
Web berlin.de/ba-mitte

Addiction help coordination
Müllerstraße 146, 13353 Berlin
Phone (030) 9018 43034
Fax (030) 9018 48843034
Email petra.scholz@ba-mitte.berlin.de
Web berlin.de/ba-mitte

Assisted living and day care
Steering Committee Psychiatry
Information about psychiatry coordination
Phone (030) 9018-43036
Web berlin.de/ba-mitte

Enquiries and registration for Wedding and Gesundbrunnen
Registration via Social Psychiatric Service
Phone (030) 9018-33347
Web berlin.de/ba-mitte

Enquiries and registration for Tiergarten and Mitte
Registration via Social Psychiatric Service
Phone (030) 9018-33347
Web berlin.de/ba-mitte
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Social psychiatric service of the district office
Tiergarten and Mitte regions
Mathilde-Jacob-Platz 1, 10551 Berlin
Phone (030) 9018 33347
Fax (030) 9018 33349
Email sozialpsychdienst@ba-mitte.berlin.de
Web berlin.de/ba-mitte

Social psychiatric service of the district office
Wedding region
Westhafenstr. 1, 13353 Berlin
Phone (030) 9018 33347
Fax (030) 9018 45250
Email sozialpsychdienst@ba-mitte.berlin.de
Web berlin.de/ba-mitte

Psychiatric service for children and young people of the district office
Mathilde-Jacob-Platz 1, 10551 Berlin
Phone (030) 9018 33241

(030) 9018 33242
(030) 9018 33250

Fax (030) 9018 32306
Email kjpd@ba-mitte.berlin.de
Web berlin.de/ba-mitte
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Department for psychiatry, psychotherapy and psychosomatic 
medicine

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Clinic for psychiatry, psychotherapy and psychosomatic medicine
(Mandatory care for the district)
Tiergarten and Wedding care regions
Große Hamburger Str. 5, 10115 Berlin
Phone (030) 2311-0
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Charité – Universitätsmedizin Berlin, Campus Charité Mitte
Clinic for psychiatry and psychotherapy
(Mandatory care for the district)
Mitte care region
Charitéplatz 1, 10117 Berlin
Phone (030) 4505-0
Web charite.de

Jewish Hospital Berlin Berlin
Clinic for psychiatry and psychotherapy
(specialising in the treatment of addiction disorders)
Heinz-Galinski-Straße 1, 13347 Berlin
Phone (030) 4994-0
Email kontakt@jkb-online.de
Web juedisches-krankenhaus.de

Department for psychiatry, psychotherapy and psychosomatic medicine 
Federal Armed Forces Hospital Berlin
Department for psychiatry and psychotherapy
(transregional services)
Scharnhorststr. 13, 10115 Berlin
Phone (030) 2841-0
Web berlin.bwkrankenhaus.de
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District Mitte

Crisis Services

Berlin crisis service
Region Mitte
Große Hamburger Str. 5, 10115 Berlin
Phone (030) 39063-10

daily from 4 pm to midnight: (030) 39063-10 and daily from noon to 4 pm via the 
night and day on-call service of the Berlin crisis service: (030) 39063-00
Fax (030) 39063-129
Web berliner-krisendienst.de

Day Clinics

Psychiatric University Clinic of the Charité in the St. Hedwig Hospital
Day clinic for psychiatry and psychotherapy
Care region Tiergarten
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-21 18
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Psychiatric outpatient clinic and outpatient clinic for patients with dual diagnoses
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-21 18
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Psychotherapy outpatient clinic DBT-Flex
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-2940
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de
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District Mitte

Psychotherapy and psychosomatic outpatient clinic Clemens
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 23 11 - 1880
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Outpatient clinic Wedding
Psychiatric and psychotherapeutic outpatient treatment
Müllerstr. 56-58, 13349 Berlin
Phone (030) 450 002-0
Email TK-Wedding@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Gerontopsychiatric outpatient clinic St. Lucia
Wedding care region
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-0
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Charité – Universitätsmedizin Berlin-Campus Mitte
Outpatient clinic for psychiatry and psychotherapy
Chariteplatz 1, 10117 Berlin
Phone (030) 3039 06-0
Email info@ueberleben.org
Web ueberleben.org

Day Clinic at the Survival Centre
In cooperation with the Clinic for Psychiatry and Psychotherapy at the Charité Berlin-
Campus Mitte
Turmstr. 21, 10559 Berlin
Phone (030) 3039 06-0
Email info@ueberleben.org
Web ueberleben.org
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District Mitte

Clinic and outpatient clinic for child and youth psychiatry, 
psychotherapy and psychosomatic medicine

Vivantes–Clinic in Friedrichshain
Clinic for child and youth psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the Mitte district, transregional service for addiction medicine and 
inpatient psychotherapy
Landsberger Allee 49, 10249 Berlin
Phone (030) 13023-8011
Web vivantes.de

Charité – University Medicine Berlin (Universitätsmedizin Berlin)
Virchow-Clinic campus
Clinic for psychiatry, psychosomatic medicine and psychotherapy for children and 
adolescents (with outpatient clinic and social paediatric centre)
überregionales Angebot
Augustenburger Platz 1, 13353 Berlin
Phone (030) 450-566229
Web kinder-und-jugendpsychiatrie.charite.de

Outpatient Clinic

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Psychiatric outpatient clinic
Tiergarten and Wedding care regions
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311 2120
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de
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District Mitte

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Gerontopsychiatric outpatient clinic with memory clinic
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-2500
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Psychiatric outpatient clinic
Wedding care region
Müllerstr. 56-58, 13349 Berlin
Phone (030) 23 11 - 1320
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Charité – Universitätsmedizin Berlin, Campus Charité Mitte
Psychiatric outpatient clinic
Charitéplatz 1, 10117 Berlin
Phone (030) 450 -517095
Web charite.de/psychiatrie

Outpatient clinic
Fliedner Clinic Berlin
Outpatient clinic for psychiatry and psychotherapy
Markgrafenstr. 34, 10117 Berlin
Phone (030) 204597-0
Fax (030) 204 597-29
Email info@fliednerklinikberlin.de
Web fliednerklinikberlin.de
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District Mitte

Milieu therapy

Milieu therapy
Psychiatric university hospital of the Charité at the St. Hedwig Hospital
Soteria
Große Hamburger Str. 5-11, 10115 Berlin
Email st.hedwig@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

Work and activities (additional income)

KBS e.V
Additional income company "die biber"
Nordbahnstr. 17, 13359 Berlin
Phone (030) 465 8744
Fax (030) 461 8440
Email diebiber@kbsev.de
Web kbsev.org

KBS e.V
"Pronto" – cleaning work
Nordbahnstr. 17, 13359 Berlin
Phone (030) 46 60 73 64
Fax (030) 461 84 40
Email diebiber@kbsev.de
Web kbsev.org

Reha e.v. 
"Die Dienstleister" – launderette
Weydemeyerstr. 2/2a, 10178 Berlin
Phone (030) 293 41 32 15
Fax (030) 29 34 13 10
Email info@diereha.de
Web diereha.de
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District Mitte

Reha e.v. 
"Die Dienstleister" – lawn care service
Weydemeyerstr. 2/2a, 10178 Berlin
Phone (030) 293 41 32 15
Fax (030) 29 34 13 10
Email info@diereha.de
Web diereha.de

Reha e.v. 
"Die Dienstleister" – cleaning, servicing
Weydemeyerstr. 2/2a, 10178 Berlin
Phone (030) 293 41 32 15
Fax (030) 29 34 13 10
Email info@diereha.de
Web diereha.de

Reha e.v. 
"Die Dienstleister" – "Sportcafé" cafe
Weydemeyerstr. 2/2a, 10178 Berlin
Phone (030) 293 41 32 15
Fax (030) 29 34 13 10
Email info@diereha.de
Web diereha.de

Psychosoziale Initiative Moabit (PIM) e.V.
Additional income day centre Tiergarten
Waldstr. 7, 10551 Berlin
Phone (030) 3987 5012
Email arbeit@waldstrasse7.de
Web waldstrasse7.de
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District Mitte

prenzlkomm gGmbH 
Wood workshop
Nordbahnstraße 17, 13359 Berlin
Phone (030) 442 89 66
Email holzwerkstatt@prenzlkomm.de
Web prenzlkomm.de

Contact and advice centres (KBS)

KBS e.V
"M 32" day centre
Malplaquetstraße 32, 13347 Berlin
Phone (030) 455 30 90
Fax (030) 400 599 20
Email m32@kbsev.de
Web kbsev.de

KBS e.V
"Wiese 30" day centre with KBS
Wiesenstraße 30, 13357 Berlin
Phone (030) 462 10 62
Fax (030) 466 047 73
Email wiese30@kbsev.de
Web kbsev.de

Psychosoziale Initiative Moabit (PIM) e.V.
Waldstraße KBS meeting place
Waldstr. 7, 10551 Berlin
Phone (030) 397 31 322
Fax (030) 397 31 326
Email kbs@waldstrasse7.de
Web waldstrasse7.de
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District Mitte

Humanistischer Verband Deutschlands, Landesverband Berlin e. V.
KBS "Brückentreff"
Torstraße 158, 10115 Berlin
Phone (030) 280 7442

(030) 280 7443
Fax (030) 280 7444
Email brueckentreff@hvd-bb.de
Web brückentreff.de

Addiction advice and counselling centres (alcohol and medication)

Caritasverband für das Erzbistum Berlin e.V.
Integrative addiction advice and counselling Mitte
Große Hamburger Str. 18, 10115 Berlin
Phone (030) 66633-400
Fax (030) 666 33-409
Email sucht-gr.hamburger@caritas-berlin.de
Web caritas-berlin.de

Vista gGmbH
Alcohol and drug advice and counselling Mitte
Stromstr. 47, 10551 Berlin
Phone (030) 2244 51100
Email mitte@vistaberlin.de
Web vistaberlin.de

Association for helping addicted women (FrauSuchtZukunft) e.V.
Dircksenstr. 47, 10178 Berlin
Phone (030) 282 4138
Email info@frausuchtzukunft.de
Web frausuchtzukunft.de
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District Mitte

Networks

Geriatric-gerontopsychiatric association Mitte (GGVM)
c/o care support point Berlin Mitte
Reinickendorfer Straße 61, 11347 Berlin

Psychiatric at-home nursing care

St. Hedwig Kliniken Berlin GmbH 
Alexius care service
Große Hamburger Str. 5-11, 10115 Berlin
Phone (030) 2311-2155
Fax (030) 2311-2605
Email alexius-pflegedienst-shk@alexianer.de
Web alexianer-berlin-hedwigkliniken.de

FELIX Pflegeteam gGmbH for holistic care
Wiesenstr. 16, 13357 Berlin
Phone (030) 691 8033
Fax (030) 694 3349
Email info@felix-pflegeteam.de
Web felix-pflegeteam.de
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District Friedrichshain-Kreuzberg

Friedrichshain-Kreuzberg

Coordination at the District Office

Psychiatric coordination
Yorckstr. 4 - 11, 10965 Berlin
Phone (030) 90298-3548
Email begonia.petuya-ituarte@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Addiction help coordination, addiction prevention
Yorckstr. 4 - 11, 10965 Berlin
Phone (030) 90298-3540
Email romy.kistmacher@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Steering Committee Psychiatry
Registration via Psychiatry Coordination
Phone (030) 90298-3548
Fax (030) 90298-3539
Email psychko@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Addiction steering committee
Registration via addiction support coordination
Phone (030) 90298-3540
Fax (030) 90298-3539
Email suchthilfe@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg
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District Friedrichshain-Kreuzberg

Social psychiatric service of the district office
Kreuzberg site
Urbanstr. 24, 10967 Berlin
Phone (030) 90298-8400
Fax (030) 90298-8402
Email gesundheitshilfe@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Sozialpsychiatrischer Dienst des Bezirksamtes
Friedrichshain site
Urbanstr. 24, 10967 Berlin
Phone (030) 90298-2770
Fax (030) 90298-4883
Email gesundheitshilfe@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Psychiatric service for children and young people of the district office
Urbanstr. 24, 10967 Berlin
Phone (030) 90298-4968
Fax (030) 90298-4970
Email kjpd@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Vivantes Clinic Am Urban
Clinic for psychiatry, psychotherapy and psychosomatic medicine
(Mandatory care for the district)
Dieffenbachstr. 1, 10967 Berlin
Phone (030) 13022-6065
Fax (030) 13022-6025
Web vivantes.de
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District Friedrichshain-Kreuzberg

Crisis Services

Berlin crisis service
Mitte and Friedrichshain-Kreuzberg region
Große Hamburger Str. 5, 10115 Berlin
Phone (030) 39063-10
Fax (030) 39063-129
Web berliner-krisendienst.de

Day Clinics

Vivantes Clinic Am Urban
Psychiatric outpatient clinic
Dieffenbachstr. 1, 10967 Berlin
Phone (030) 13022-6065
Fax (030) 13022-6025
Web vivantes.de

Psychiatric outpatient clinic in the Vivantes Clinic in Friedrichshain
Landsberger Allee 49, 10249 Berlin
Phone (030) 13023-1592
Fax (030) 13023-2180
Web vivantes.de

Inpatient Crisis Intervention

Vivantes Clinic Am Urban
Crisis intervention centre [KIVZ]
Dieffenbachstr. 1, 10967 Berlin
Phone (030) 13022-7030
Web vivantes.de
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District Friedrichshain-Kreuzberg

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Vivantes Clinic in Friedrichshain
Clinic for child and youth psychiatry, psychotherapy and psychosomatic medicine – 
centre for addiction disorders in childhood and adolescence, outpatient clinic
Mandatory care for the districts Friedrichshain-Kreuzberg, Mitte, Neukölln and Treptow-
Köpenick
Landsberger Allee 49, 10249 Berlin
Phone (030) 13023-8011
Web vivantes.de

Department for psychiatry and psychotherapy

For drug-addicted patients over the age of 16 for withdrawal treatment
Count Down – Entgiftungseinrichtung des Drogentherapie Zentrum Berlin e.V. 
detoxification facility
transregional service
Frankfurter Allee 40, 10247 Berlin
Phone (030) 29385-400
Fax (030) 29385-401
Email countdown@dtz-berlin.de
Web berlin-suchthilfe.de

Outpatient Clinic

Vivantes Clinic am Urban
Psychiatric outpatient clinic
Dieffenbachstr. 1, 10967 Berlin
Phone (030) 13022-6030
Email pia.kau@vivantes.de
Web vivantes.de
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District Friedrichshain-Kreuzberg

Vivantes Clinic in Friedrichshain
Psychiatric outpatient clinic
Landsberger Allee 49, 10249 Berlin
Phone (030) 13022-1928
Email institutsambulanz.kfh@vivantes.de
Web vivantes.de

Therapy centre for young adults

Vivantes Clinic Am Urban
Fritz am Urban
Dieffenbachstr. 1, 10967 Berlin
Phone (030) 13022-6049
Email fritz@vivantes.de
Web vivantes.de

Work and activities (additional income)

Lebenswelten e.V.
Knorrpromenade 2, 10245 Berlin
Phone (030) 427 5607
Fax (030) 4679 3682
Email zuverdienst@lebenswelten.de
Web lebenswelten.de

additional income

ajb Gmbh
Friedrichshain-Kreuzberg additional income centre
Coordination and application for all types of additional income
Oranienstr. 52, 10969 Berlin
Phone (030) 69 80 72 90
Fax (030) 6980-7291
Email zuverdienst_zentralefk@ajb-berlin.de
Web ajb-berlin.de
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District Friedrichshain-Kreuzberg

ajb Gmbh
Funkenflug – art workshop
Prinzessinnenstr.16, 10969 Berlin
Phone (030) 69 80 72 90
Fax (030) 61 65 87 82
Email funkenflug@ajb-berlin.de
Web ajb-berlin.de

ajb Gmbh 
Patient library at the Vivantes Clinic Am Urban
Dieffenbachstr.1, 10967 Berlin
Phone (030) 69 80 72 90
Fax (030) 6980-7291
Email zuverdienst_zentralefk@ajb-berlin.de
Web ajb-berlin.de

ajb Gmbh 
Patient library at the Vivantes Clinic in Friedrichshain
Landsberger Allee 49, 10249 Berlin
Phone (030) 69 80 72 90
Fax (030) 6980-7291
Web ajb-berlin.de

ajb Gmbh 
Moritzplatz laundrette
Oranienstr. 54, 10969 Berlin
Phone (030) 69 80 72 90
Fax (030) 61 65 62 55
Email waeschereibuero@ajb-berlin.de
waescherei@ajb-berlin.de
Web ajb-berlin.de
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District Friedrichshain-Kreuzberg

ajb Gmbh 
Office cleaning
Oranienstr. 52, 10969 Berlin
Phone (030) 69 80 72 90
Fax (030) 6980-7291
Email zuverdienstbr@ajb-berlin.de
Web ajb-berlin.de

Contact and advice centres (KBS)

Unionhilfswerk aid organisation 
KBS Kreuzberg
Waldemarstraße 33A, 10999 Berlin
Phone (030) 61 60 99 20
Fax (030) 61 60 99 21
Email kbs@kb.unionhilfswerk.de
Web unionhilfswerk.de

KOMMRUM e.V.
KBS KommRum Friedrichshain
Straßmannstr. 17, 10249 Berlin
Phone (030) 80 40 66 60
Email kbs-fhainkreuzberg@kommrum.de
Web kommrum.de

ajb Gmbh 
"Transit" contact shop
Grimmstr. 16, 10967 Berlin
Phone (030) 2847-6647
Fax (030) 690326-90
Email kbs@ajb-berlin.de
Web ajb-berlin.de
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District Friedrichshain-Kreuzberg

Addiction advice and counselling centres (alcohol and medication)

Diakonisches Werk Berlin Stadtmitte e.V. Protestant charity
Segitzdamm 46, 10969 Berlin
Phone (030) 614 30 56
Fax (030) 614 03 364
Email suchtberatung@diakonie-stadtmitte.de
Web diakonie-stadtmitte.de

Foundation of the social educational institute (SPI)
Finowstr. 39, 10247 Berlin
Phone (030) 291 16 92
Fax (030) 2966 0123
Email suchtberatung-frdh@stiftung-spi.de
Web stiftung-spi.de

Networks

Gerontopsychiatric-Geriatric association 
GGV Friedrichshain-Kreuzberg
c/o Friedrichshain-Kreuzberg office for social affairs
Yorckstr. 4-11, 10965 Berlin
Email ggvl@ba-fk.berlin.de
Web berlin.de/ba-friedrichshain-kreuzberg

Psychiatric at-home nursing care

Pflegedienst Meyer und Kratzsch Berlin GmbH care service
Kurfürstenstraße 131, 10785 Berlin
Phone (030) 698 15 89-10
Fax (030) 698 15 89-29
Email team7@meyer-und-kratzsch.de
Web meyer-und-kratzsch.de
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District Friedrichshain-Kreuzberg

Sociotherapy

Soziotherapie Lebenswelten e.V. sociotherapy life worlds
Landsberger Allee 55, 10249 Berlin
Phone (030) 4202 1278
Fax (030) 4201 7850
Email soziotherapie@lebenswelten.de
Web lebenswelten.de

Soziotherapie PROWO e. V. sociotherapy
Kottbusser Damm 79a, 10967 Berlin
Fax (030) 695977-20
Email soziotherapie@prowo-berlin.de
Web prowoberlin.de

61

https://www.prowoberlin.de/
mailto:soziotherapie@prowo-berlin.de
https://www.lebenswelten.de/
mailto:soziotherapie@lebenswelten.de


District Pankow

Pankow

Coordination at the District Office

Psychiatric coordination
Fröbelstraße 17, 10405 Berlin
Phone (030) 90295-5017
Fax (030) 90295-5885
Email vivien.werk@ba-pankow.berlin.de
Web berlin.de/ba-pankow

Addiction help coordination / addiction prevention
Fröbelstraße 17, 10405 Berlin
Phone (030) 90295-5055
Fax (030) 90295-5885
Email markus.graw@ba-pankow.berlin.de
Web berlin.de/ba-pankow

Assisted Living and Day Care Psychiatry
Steering committee: Psychiatry occupancy committee
Registration via Psychiatry Coordination
Phone (030) 90295-5017

Assisted living and day care for addicts
Steering committee: Occupancy committee for addiction
Registration via addiction support coordination
Phone (030) 90295-5055

Social psychiatric service of the district office
Grunowstraße 8-11, 13187 Berlin
Phone (030) 90295-2863/-2891
Fax (030) 90295-2834
Email spd.pankow @ba-pankow.berlin.de
Web berlin.de/ba-pankow
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District Pankow

Psychiatric service for children and young people of the district office
Grunowstraße 8-11, 13187 Berlin
Phone (030) 90295-2830 /-2833
Fax (030) 90295-2930
Email sekretariat.kjpd@ba-pankow.berlin.de
Web berlin.de/ba-pankow

Department for psychiatry, psychotherapy and psychosomatic 
medicine

St. Joseph Hospital Berlin-Weißensee
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the district
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-0
Fax (030) 92790-700
Web alexianer-berlin-weissensee.de

St. Joseph Hospital Berlin-Weißensee
Clinic for addiction medicine
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-0
Fax (030) 92790-700
Web alexianer-berlin-weissensee.de

St. Joseph Hospital Berlin-Weißensee
Clinic for mental health in old age
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-0
Fax (030) 92790-700
Web alexianer-berlin-weissensee.de
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District Pankow

Crisis Services

Berlin crisis service
Northern region
Mühlenstr. 48, 13187 Berlin
Phone (030) 39063-40
Fax (030) 39063-429
Web berliner-krisendienst.de

Day Clinics

St. Joseph Hospital Berlin-Weißensee
Outpatient clinic acute complex crisis intervention (AKI)
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-954
Fax (030) 92790-700
Web alexianer-berlin-weissensee.de

St. Joseph Hospital Berlin-Weißensee
St. Bernhard, acute psychiatric-psychotherapy outpatient clinic
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-207
Fax (030) 92790-762
Web alexianer-berlin-weissensee.de

St. Joseph Hospital Berlin-Weißensee
St. Martha, psychiatric-psychotherapy outpatient clinic Prenzlauer Berg
Haus 10 (Eingang Ella-Kay-Str.)
Fröbelstr. 15, 10405 Berlin
Phone (030) 31988-130
Fax (030) 31988-139
Web alexianer-berlin-weissensee.de
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District Pankow

St. Joseph Hospital Berlin-Weißensee
St. Lukas, psychosomatic outpatient clinic Pankow
Schloßallee 3, 13156 Berlin
Phone (030) 47402-970
Fax (030) 47402-977
Web alexianer-berlin-weissensee.de

St. Joseph Hospital Berlin-Weißensee
Weißensee memory clinic
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-0
Fax (030) 92790-700
Web alexianer-berlin-weissensee.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Mandatory care for the districts Pankow and Reinickendorf
Schwanebecker Chaussee 50, 13125 Berlin
Phone (030) 9401-55400
Fax (030) 9401-55409
Email kjp-sekretariat.berlin-buch@helios-kliniken.de
Web helios-gesundheit.de

Outpatient Clinic

Psychiatric outpatient clinic
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-257
Fax (030) 92790-705
Web alexianer-berlin-weissensee.de
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District Pankow

Psychiatric outpatient clinic
Prenzlauer Berg
Eingang Ella-Kay-Str.
Fröbelstr. 15, 10405 Berlin
Phone (030) 31988-140
Fax (030) 31988-149
Web alexianer-berlin-weissensee.de

Early diagnosis and therapy centre

St. Joseph Hospital Berlin-Weißensee
Screening and therapy centre for incipient psychoses (FeTZ)
Gartenstr. 1, 13088 Berlin
Phone (030) 92790-286
Web alexianer-berlin-weissensee.de

Work and activities (additional income)

Albatros gGmbH
“ Additional income Pankow gardening / Bucher community centre
Alt Buch 51, 13125 Berlin
Phone (030) 9411-4136
Email zv.pankow@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGbmH
Additional income Pankow catering and party service
Siegfriedstraße 14, 13156 Berlin
Phone (030) 7071-7890
Fax (030) 7071-7892
Web albatrosggmbh.de

Albatros gGbmH
Additional income Pankow second-hand shop
Franz-Schmidt-Straße 8-10
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District Pankow

Nordberliner Werkgemeinschaft gGmbH-Region Nord
Triftstaße 36, 13127 Berlin
Phone (030) 47 47 94 61
Fax (030) 474 49 93
Email zuverdienst-nord@nbw.de
Web nbw.de

prenzlkomm gGmbH
Additional income Prenzlauer Berg – imagery/media workshop
Schönhauser Allee 161a, 10435 Berlin
Phone (030) 44023840
Fax (030) 44 02 38 40
Email info@prenzlkomm.de
Web prenzlkomm.de

prenzlkomm gGmbH
Additional income Prenzlauer Berg – einLaden shop
Schönhauser Allee 161a, 10435 Berlin
Phone (030) 39 20 56 34
Fax (030) 44 02 38 40
Email info@prenzlkomm.de
Web prenzlkomm.de

prenzlkomm gGmbH
Additional income Prenzlauer Berg – Café KBS
Erich-Weinert-Str. 37, 10439 Berlin
Phone (030) 444 16 64
Fax (030) 444 16 64
Email kbs@prenzlkomm.de
Web prenzlkomm.de
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District Pankow

prenzlkomm Soziale Dienstleistungen gGmbH social services
Additional income Prenzlauer Berg – 
"von Kuchenschwarm bis Stullenliebe" café
Erich-Weinert-Str. 37, 10440 Berlin
Phone (030) 444 16 64
Fax (030) 444 16 64
Email kbs@prenzlkomm.de
Web prenzlkomm.de

WIB Integ GmbH – washhouse
Additional income Prenzlauer Berg
Storkower Str. 50, 10409 Berlin
Phone (030) 92 09 15 60
Fax (030) 92 09 15 61
Email waschhaus@wib-verbund.de
Web wib-verbund.de

Contact and advice centres (KBS)

Albatros gGmbH
KBS in Pankow
Berliner Str. 16, 13189 Berlin
Phone (030) 4753-5492
Fax (030) 4753-5387
Email kbs.pankow@albatrosggmbh.de
Web albatrosggmbh.de

prenzlkomm gGmbH
„Kuchenschwarm bis Stullenliebe“
Erich-Weinert-Str. 37, 10439 Berlin
Phone (030) 444 16 64
Fax (030) 4473 8392
Email kbs@prenzlkomm.de
Web prenzlkomm.de
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District Pankow

Weißenseer Integrationsbetriebe (WIB) GmbH integration services
Contact and advice centre
Börnestr. 12, 13086 Berlin
Phone (030) 925 38 37
Fax (030) 9606 1076
Email kbs@wib-verbund.de
Web wib-verbund.de

Addiction advice and counselling centres (alcohol and medication)

Foundation for the Social Pedagogical Institute Berlin
S.T.A.B. addiction advice and counselling centre
Arkonastr. 45-49, 13189 Berlin
Phone (030) 475 9820
Fax (030) 475 982 15
Email suchthilfe-pankow@stiftung-spi.de
Web stiftungs-spi.de

Vista Alkohol- und Drogenberatung Pankow alcohol and drug advice centre
Erich-Weinert- Str. 145, 10409 Berlin
Phone (030) 44 711 10
Fax (030) 44 71 11 22
Email pankow@vistaberlin.de
Web vistaberlin.de

Networks

Community psychiatric association Berlin Pankow
Management of psychiatric and addiction help coordination
Fröbelstr. 17, 10405 Berlin
Phone (030) 90295-5017/5055
Fax (030) 90295-5885
Email vivien.werk@ba-pankow.berlin.de
markus.graw@ba-pankow.berlin.de
Web berlin.de/ba-pankow

69

https://www.berlin.de/ba-pankow
mailto:markus.graw@ba-pankow.berlin.de
mailto:vivien.werk@ba-pankow.berlin.de
https://www.vistaberlin.de/
mailto:pankow@vistaberlin.de
https://www.stiftungs-spi.de/
mailto:suchthilfe-pankow@stiftung-spi.de
https://www.wib-verbund.de/
mailto:kbs@wib-verbund.de


District Pankow

Psychiatric at-home nursing care

Pflegedienst Meyer und Kratzsch Berlin GmbH care service
Phone (030) 47 47 18-81
Fax (030) 47 47 18-82
Email team3@meyer-und-kratzsch.de
Web meyer-und-kratzsch.de

Sociotherapy

DER STEG gGmbH
Sociotherapy
Fax (030) 498 5769-35
Email info@dersteg.de
Web dersteg.de

prenzlkomm gGmbH
Sociotherapy
Erich-Weinert-Str. 37, 10439 Berlin
Phone (030) 444 1664
Fax (030) 447 383 92
Email soziotherapie@prenzlkomm.de
Web prenzlkomm.de

VitaSalus sociotherapy practice
Friedrich-Engels-Str. 88, 13156 Berlin
Phone 0172-325 9278
Email therapie@vitasalus.berlin
Web soziotherapie.berlin/psychiatrische-versorgung-berlin-pankow
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District Charlottenburg-Wilmersdorf

Charlottenburg-Wilmersdorf

Coordination at the District Office

Psychiatric coordination
Haubachstr. 45, 10585 Berlin
Phone (030) 9029 - 18521
Fax (030) 9029 - 18529
Email david.deter@charlottenburg-wilmersdorf.de
Web berlin.de/ba-charlottenburg-wilmersdorf

Addiction help coordination
Haubachstr. 45, 10585 Berlin
Phone (030) 9029 - 18524
Fax (030) 9029 - 18529
Email cw321003@charlottenburg-wilmersdorf.de
Web berlin.de/ba-charlottenburg-wilmersdorf

Assisted living and day care
Charlottenburg-Wilmersdorf Steering Committee
Registration via the social psychiatric service
Phone (030) 9029 - 16044
Fax (030) 9029 - 16042

Social psychiatric service of the district office
Hohenzollerndamm 174 - 177, 10713 Berlin
Phone (030) 9029 - 16044
Fax (030) 9029 - 16042
Web berlin.de/ba-charlottenburg-wilmersdorf
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District Charlottenburg-Wilmersdorf

Psychiatric service for children and young people of the district office
Hohenzollerndamm 174 - 177, 10713 Berlin
Phone (030) 9029 - 15536
Fax (030) 9029 - 15536
Web berlin.de/ba-charlottenburg-wilmersdorf

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Schlosspark clinic
Department for psychiatry and psychotherapy
Mandatory care for Charlottenburg – nördlich Heerstraße/Kaiserdamm/Straße des 17. Juni
Heubnerweg 2, 14059 Berlin
Phone (030) 3264-0
Fax (030) 3264-1350
Web parkkliniken-charlottenburg.de

Crisis Services

Berlin crisis service – region west
Horstweg 2, 10115 Berlin
Phone (030) 3906320
Fax (030) 39063-229
Web berliner-krisendienst.de

Day Clinics

Friedrich von Bodelschwingh clinic 
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for Charlottenburg-Wilmersdorf including south of 
Heerstraße/Kaiserdamm/Straße des 17. Juni
Heubnerweg 2, 14059 Berlin
Phone (030) 3264-1382
Fax (030) 3264-1350
Web parkkliniken-charlottenburg.de
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District Charlottenburg-Wilmersdorf

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Outpatient clinic 1
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7800
Fax (030) 5472-299501
Email tagesklinik1@fvbk.de
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Outpatient clinic 2
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7940
Fax (030) 5472-299543
Email tagesklinik2@fvbk.de
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Outpatient clinic 3 for psychosomatic medicine
Uhlandstr. 97, 10717 Berlin
Phone (030) 5472-7891
Fax (030) 5472-299545
Email tk3@fvbk.de
Web bodelschwingh-klinik.de
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District Charlottenburg-Wilmersdorf

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

DRK clinics Berlin/Westend
Clinic for child and youth psychiatry, psychotherapy and psychosomatic medicine, 
outpatient clinic
Mandatory care for the districts Charlottenburg-Wilmersdorf and Spandau
Spandauer Damm 130, 14050 Berlin
Phone (030) 3035-4515
Fax (030) 3035-4519
Web drk-kliniken-berlin.de

Outpatient Clinic

Schlosspark clinic
Department for psychiatry and psychotherapy
Heubnerweg 2, 14059 Berlin
Phone (030) 3264-0
Fax (030) 3264-1350
Email info@schlosspark-klinik.de
Web parkkliniken-charlottenburg.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Psychiatric outpatient clinic
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7850
Fax (030) 5472-299850
Email kliniksekretariat@fvbk.de
Web bodelschwingh-klinik.de
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District Charlottenburg-Wilmersdorf

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Gerontopsychiatric outpatient clinic (incl. memory clinic)
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7854
Fax (030) 5472-299850
Email gia@fvbk.de
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Special outpatient clinic for depression
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7850
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Special outpatient clinic for bipolar disorder
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7850
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Special outpatient clinic for people diagnosed with schizophrenia for the first time
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7850
Web bodelschwingh-klinik.de
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District Charlottenburg-Wilmersdorf

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Special outpatient clinic for schizophrenia
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7850
Web bodelschwingh-klinik.de

Friedrich von Bodelschwingh clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Private outpatient clinic
Landhausstr. 33-35, 10717 Berlin
Phone (030) 5472-7906
Web bodelschwingh-klinik.de

Work and activities (additional income)

Platane 19 gGmbH
File project
Wundtstraße 19, 14059 Berlin
Phone (030) 308 240 25
Email gmbh@platane19.de
Web platane19.de

Platane 19 gGmbH
Garden and landscape maintenance
Gierkezeile 5, 10585 Berlin
Phone (030) 330-0650
Email gmbH@platane19.de
Web platane19.de
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District Charlottenburg-Wilmersdorf

Platane 19 gGmbH
Industrial manufacturing
Gierkezeile 5, 10585 Berlin
Phone (030) 330-0650
Email gmbH@platane19.de
Web platane19.de

Platane 19 gGmbH
Second-hand shop (clothing)
Knobelsdorffstr. 19, 14059 Berlin
Phone (030) 330-077 52
Email gmbH@platane19.de
Web platane19.de

Platane 19 gGmbH
Second-hand shop (furniture)
Wundstr. 6, 14059 Berlin
Phone (030) 330-077 52
Email gmbH@platane19.de
Web platane19.de

Platane 19 gGmbH
Second-hand bookshop
Wundstr. 8, 14059 Berlin
Phone (030) 30 20 90 20
Email gmbH@platane19.de
Web platane19.de

Platane 19 gGmbH
Children's second-hand shop
Wundstr. 6, 14059 Berlin
Phone (030) 308 240 25
Email gmbH@platane19.de
Web platane19.de

77

https://www.platane19.de/
mailto:gmbH@platane19.de
https://www.platane19.de/
mailto:gmbH@platane19.de
https://www.platane19.de/
mailto:gmbH@platane19.de
https://www.platane19.de/
mailto:gmbH@platane19.de
https://www.platane19.de/
mailto:gmbH@platane19.de


District Charlottenburg-Wilmersdorf

Gemeindepsychiatrischer Verbund und Altenhilfe gGmbH psychiatric association and 
help for the elderly
Café Ida, canteen, industrial manufacturing, arts and crafts
Kaiser-Friedrich-Str. 103, 10585 Berlin
Phone (030) 3409 2863
Email arbeit.gpva@keh-berlin.de
Web lobetal.de

Pinel gGmbH 
Gardening
Johannisberger Str. 64, 14197 Berlin
Phone (030) 8270 3521
Fax (030) 8270 3520
Email zuverdienst.koordination@pinel.de
Web pinel.de

Pinel gGmbH 
Laundrette/building management/building cleaning
Güntzelstraße 4, 10717 Berlin
Phone (030) 89 74 76 09
Fax (030) 8270 3520
Email zuverdienst.koordination@pinel.de
Web pinel.de

Pawian gGmbH
Weißer Elefant café and restaurant
Wegenerstr. 1 - 2, 10713 Berlin
Phone (030) 8640 9306
Fax (030) 8640 9517
Email mail@weisser-elefant.de
Web weisser-elefant.de
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District Charlottenburg-Wilmersdorf

Contact and advice centres (KBS)

Platane 19 e.V
Meeting place at the day centre
Gierkezeile 5, 10585 Berlin
Phone (030) 330-065040
Fax (030) 330-065033
Email tageszentrum@platane19.de
Web platane19.de

Pinel gGmbH
"Binger Club" contact and advice centre
Güntzelstr. 4, 10717 Berlin
Phone (030) 821 61 86
Fax (030) 3433 07336
Email binger.club@pinel.de
Web pinel.de

Gay advice and counselling Berlin
KBS Café Wippe
Niebuhrstraße 59-60, 10629 Berlin
Phone (030) 233690-70
Fax (030) 233690-98
Email info@schwulenberatungberlin.de
Web schwulenberatungberlin.de

Addiction advice and counselling centres (alcohol and medication)

Vista gGmbH 
Charlottenburg alcohol and medication advice and counselling
Kaiser-Friedrich-Str. 82, 10585 Berlin
Phone (030) 3480 0948
Fax (030) 3480 0940
Email charlottenburg@vistaberlin.de
Web vistaberlin.de
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District Charlottenburg-Wilmersdorf

PBAM – Wilmersdorf addiction advice and counselling
Psychosocial advice, counselling and treatment centre for people addicted to alcohol, 
medication and other addictive substances
Holsteinische Str. 38, 10717 Berlin
Phone (030) 2362 1333
Fax (030) 2362 1335
Email suchtberatung-wilmersdorf@pbam.de
Web pbam.de

Psychiatric at-home nursing care

Pflegedienst Meyer und Kratzsch Charlottenburg Spandau GmbH care service
Sophie-Charlotten-Str. 28, 14059 Berlin
Phone (030) 30 102 111-0
Fax (030) 3010 21119
Email mail@meyer-und-kratzsch.de
Web meyer-und-kratzsch.de

Sociotherapy

Pinel gGmbH
Sociotherapy
Wexstraße 2, 10825 Berlin
Phone (030) 23 32 16 820
Email soziotherapie@pinel.de
Web pinel.de

Platane 19 gGmbH
Sociotherapy
Gierkezeile 5, 10585 Berlin
Phone (030) 330 065-020/-063/-065
Fax (030) 330 065 065
Email soziotherapie@patane19.de
Web platane19.de
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District Spandau

Spandau

Coordination at the District Office

Psychiatric coordination
Carl-Schurz-Str. 2/6, 13597 Berlin
Phone (030) 90279-4034
Fax (030) 90279-4075
Email psych@ba-spandau.berlin.de
Web berlin.de/ba-spandau

Coordination of addiction help and prevention
Carl-Schurz-Str. 2/6, 13597 Berlin
Phone (030) 90279-4040
Fax (030) 90279-4075
Email qpk@ba-spandau.berlin.de
Web berlin.de/ba-spandau

Assisted living and day care
Spandau Steering Committee for Psychiatry
Registration via Psychiatry Coordination
Phone (030) 90279-4034
Fax (030) 90279-4075

Social psychiatric service of the district office
Klosterstr. 36, 13581 Berlin
Phone (030) 90279-2355
Fax (030) 90279-3956
Email ges3@ba-spandau.berlin.de
Web berlin.de/ba-spandau
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District Spandau

Psychiatric service for children and young people of the district office
Klosterstr. 36, 13581 Berlin
Phone (030) 90279-2759
Fax (030) 90279 -5505
Email gabriele.latzko@ba-spandau.berlin.de
Web berlin.de/ba-spandau

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Vivantes Clinic Spandau 
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the district
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-30 88
Fax (030) 13013-3004
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de

Vivantes Clinic Spandau 
Clinic for gerontopsychiatry with memory clinic
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3001
Fax (030) 13013-3004
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de

Vivantes Clinic Spandau 
Clinic for addiction medicine
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-2294
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de
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District Spandau

Crisis Services

Berlin crisis service
region west
Charlottenstr. 13, 13597 Berlin
Phone (030) 39063-30
Fax (030) 39063-329
Web berliner-krisendienst.de

Day Clinics

Vivantes Clinic Spandau
Outpatient clinic for depression, burnout and stress-related disorders
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3088
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de

Vivantes Clinic Spandau
Outpatient clinic for anxiety disorders
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3088
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de

Vivantes Clinic Spandau
Outpatient clinic 50 Plus
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3088
Email Psychiatrie.Spandau@Vivantes.de
Web vivantes.de
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District Spandau

Vivantes Clinic Spandau 
Outpatient clinic for addiction medicine
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3088
Web vivantes.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

DRK clinics Berlin/Westend clinic
Clinic for child and youth psychiatry / psychotherapy and psychosomatic medicine, 
outpatient clinic
Mandatory care for the Spandau district is provided in the Charlottenburg-Wilmersdorf 
district
Spandauer Damm 130, 14050 Berlin
Phone (030) 3035-4515
Fax (030) 3035-4519
Email kinder-jugendpsychiatrie@drk-kliniken-westend.de
Web drk-kliniken-bln.de/westend

Outpatient Clinic

Vivantes Clinic Spandau
Psychiatric outpatient clinic
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-3088
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District Spandau

Work and activities (additional income)

FID Freundeskreis Integrative Dienste gGmbH integration services
Field services
Pichelsdorfer Str. 131-133, 13595 Berlin
Phone (030) 333 01-26
Fax (030) 3510 5042
Email info@zuverdienst-spandau.de
Web zuverdienst-spandau.de

FID Freundeskreis Integrative Dienste gGmbH integration services 
Office/canteen
Pichelsdorfer Str. 131-133, 13595 Berlin
Phone (030) 333 01-26
Fax (030) 3510 5042
Email info@zuverdienst-spandau.de
Web zuverdienst-spandau.de

Contact and advice centres (KBS)

GINKO Berlin gGmbH
Borkumer Straße meeting place
Borkumer Str. 19, 13581 Berlin
Phone (030) 333 10 55
Fax (030) 3530 2041
Email tb@ginko-berlin.de
Web ginko-berlin.de
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District Spandau

Addiction advice and counselling centres (alcohol and medication)

Vista gGmbH
Vista Spandau – alcohol and medication advice and counselling Spandau
Carl-Schurz-Str. 31, 13597 Berlin
Phone (030) 3553-08770
Fax (030) 3553-08799
Email spandau@vistaberlin.de
Web vistaberlin.de

Caritasverband für das Erzbistum Berlin e.V. Caritas association
Youth and addiction advice and counselling Spandau
Hasenmark 3, 13585 Berlin
Phone (030) 6663-3630
Fax (030) 6663-3639
Email sucht-spandau@caritas-berlin.de
Web jbh-spandau.de

Networks

Spandau gerontopsychiatric association
Office c/o Spandau district office in Berlin
Dept. of building, planning and health 
Quality development, planning and coordination unit
Carl-Schurz-Str. 2/6, 13597 Berlin
Phone (030) 90279-4032
Fax (030) 90279-4075
Email qpk@ba-spandau.berlin.de
Web berlin.de/ba-spandau
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District Spandau

Psychiatric at-home nursing care

Psychiatric at-home nursing care
Rosenkranz at-home nursing care
Seeburger Str. 8, 13581 Berlin
Phone (030) 363-1626
Fax (030) 363-1249
Email info@hkr-pflegedienst.de
Web hkr-pflegedienst.de

Pflegedienst Meyer und Kratzsch Charlottenburg Spandau GmbH care services
Sophie-Charlotten-Str. 28, 14059 Berlin
Phone (030) 30 102 112–0
Fax (030) 3010 21119
Email mail@meyer-und-kratzsch.de
Web meyer-und-kratzsch.de

Sociotherapy

Lebenswelten e.V.
Sociotherapy
Mertensstr. 53, 13587 Berlin
Phone (030) 4202 1278
Fax (030) 4201 7850
Email soziotherapie@lebenswelten.de
Web lebenswelten.de

FID Freundeskreis Integrative Dienste gGmbH integration services
Neue Bergstr. 6, 13585 Berlin
Phone (030) 13013-129 1
Fax (030) 13013-1294
Email info@fid-spandau.de
Web fid-spandau.de
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District Steglitz-Zehlendorf

Steglitz-Zehlendorf

Coordination at the District Office

Psychiatriekoordination
Königin-Luise-Str. 92, 14195 Berlin
Phone (030) 90299-3685
Fax (030) 90299-1220
Email michael.holz@ba-sz.berlin.de
Web berlin.de/ba-steglitz-zehldorf

Addiction prevention in schools
Königin-Luise-Str. 92, 14195 Berlin
Phone (030) 90299-6134
Fax (030) 90299-1220
Email ralf.hepprich@ba-sz.berlin.de
Web berlin.de/ba-steglitz-zehldorf

Assisted living and day care
Steering Committee Psychiatry
Registration via the Social Psychiatric Service
Phone (030) 90299-4758
Fax (030) 90299-4329
Email sozialpsychdienst@ba-sz.berlin.de
Web berlin.de/ba-steglitz-zehlendorf

Social psychiatric service of the district office
Bergstr. 90, 12169 Berlin
Phone (030) 90299- 4758
Fax (030) 90299-4329
Email sozialpsychdienst@ba-sz.berlin.de
Web berlin.de/ba-steglitz-zehldorf
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District Steglitz-Zehlendorf

Psychiatric service for children and young people of the district office
Königstr. 36, 14163 Berlin
Phone (030) 90299-5842
Fax (030) 90299-6466
Email kjpd@ba-sz.berlin.de
Web berlin.de/ba-steglitz-zehldorf

Crisis Services

Berlin crisis service
south-west region
Schloßstr. 128, 12163 Berlin
Phone (030) 39063-60
Fax (030) 39063-629
Web berliner-krisendienst.de

Day Clinics

Clinics at Theodor-Wenzel-Werk
Psychiatric outpatient clinic on the TWW campus
Quantzstr. 4 A, 14129 Berlin
Phone (030) 8109-2450
Web tww-berlin.de

Clinics at Theodor-Wenzel-Werk
Psychiatric outpatient clinic Lankwitz
Kamenzer Damm 1 E, 12249 Berlin
Phone (030) 7669 07-0
Fax (030) 7669 07-69
Email tk-lankwitz@tww-berlin.de
Web tww-berlin.de
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District Steglitz-Zehlendorf

Charité – University Medicine Berlin 
Benjamin Franklin campus
Social psychiatric outpatient clinic
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 664
Web charite.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

St. Joseph Hospital
Clinic for mental health in childhood and adolescence
(Paediatric ward, adolescent ward, psychosomatic ward, (institute) outpatient clinics)
Mandatory care for the Steglitz-Zehlendorf district is provided in the Tempelhof-
Schöneberg district
Wüsthoffst. 15, 12101 Berlin
Phone (030) 7882-0
Web sjk.de

Department for psychiatry and psychotherapy

Clinics at Theodor-Wenzel-Werk
Department for psychiatry and psychotherapy
Mandatory care for the district
Potsdamer Chaussee 69, 14129 Berlin
Phone (030) 8109-0
Fax (030) 8109-1151
Email klinik-info@tww-berlin.de
Web tww-berlin.de
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District Steglitz-Zehlendorf

Charité – University Medicine Berlin 
Clinic for psychiatry, psychotherapy and psychosomatic medicine 
Benjamin Franklin campus
transregional services
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 501
Web charite.de

Outpatient Clinic

Clinics at Theodor-Wenzel-Werk
Psychiatric outpatient clinic
On the TWW campus
Potsdamer Chaussee 69, 14129 Berlin
Phone (030) 8109-1410
Fax (030) 8109-1416
Email klinik-info@tww-berlin.de
Web tww-berlin.de

Charité – University Medicine Berlin 
Benjamin Franklin campus
Psychiatric outpatient clinic
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 666
Fax (030) 450 517 985
Email psych-ambulanz@charite.de
Web charite.de

Charité – University Medicine Berlin 
Benjamin Franklin campus
University outpatient clinic for affective disorders
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 666
Fax (030) 450 517 985
Email psych-ambulanz@charite.de
Web charite.de
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District Steglitz-Zehlendorf

Charité – University Medicine Berlin 
Benjamin Franklin campus
Special outpatient clinic for ADHD in adults
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 666
Fax (030) 450 517 985
Email adhs-spezialambulanz@charite.de
Web charite.de

Charité – University Medicine Berlin 
Benjamin Franklin campus
Special outpatient clinic for borderline personality disorder
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 -666/-584/-599
Fax (030) 450 517 985
Email psych-ambulanz@charite.de
Web charite.de

Charité – University Medicine Berlin 
Benjamin Franklin campus
Special outpatient clinic for post-traumatic stress disorder
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 -666/-584/-599
Fax (030) 450 517 985
Email psych-ambulanz@charite.de
Web charite.de

Charité – University Medicine Berlin 
Benjamin Franklin campus
Special outpatient clinic for Vietnamese migrants
Hindenburgdamm 30, 12200 Berlin
Phone (030) 450 517 666
Fax (030) 450 517 985
Email tuvan-vietnam@charite.de
Web charite.de
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District Steglitz-Zehlendorf

Work and activities (additional income)

Perspektive Zehlendorf e.V.
Additional income Aladin
"Café Sonnenschein"
Patient café at the Waldhaus clinic
clinics at Theodor-Wenzel-Werk
Potsdamer Chaussee 69, 14129 Berlin
Phone (030) 219 10 65
Fax (030) 8468 6049
Email za@perspektive-zehlendorf.de
Web perspektive-zehlendorf.de

Perspektive Zehlendorf e.V.
Additional income Aladin
Patient library
Clinics at Theodor-Wenzel-Werk
Potsdamer Chaussee 69, 14129 Berlin
Phone (030) 219 10 65
Fax (030) 8468 6049
Email za@perspektive-zehlendorf.de
Web perspektive-zehlendorf.de

Perspektive Zehlendorf e.V.
Additional income Aladin
Wannsee school for health professions
Zum Heckeshorn 36, 14109 Berlin
Phone (030) 219 10 65
Fax (030) 8468 6049
Email za@perspektive-zehlendorf.de
Web perspektive-zehlendorf.de
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District Steglitz-Zehlendorf

Perspektive Zehlendorf e.V.
Additional income Aladin
Domestic services
Lissabonallee 6, 14129 Berlin
Phone (030) 219 10 65
Fax (030) 8468 6049
Email za@perspektive-zehlendorf.de
Web perspektive-zehlendorf.de

Platane 19 gGmbH
Flower shop
Hindenburgdamm 30, 12203 Berlin
Phone (030) 84 45 29 82
Email gmbH@platane19.de
Web platane19.de

Platane 19 gGmbH
Garden and landscape maintenance
Hindenburgdamm 30, 12203 Berlin
Phone (030) 84 45 29 82
Email gmbH@platane19.de
Web platane19.de

Reha-Steglitz gGmbH
"Das Saitenschiff"
Bergstr. 1, 12169 Berlin
Phone (030) 31980-5151
Fax (030) 31980-51 52
Email saitenschiff@reha-steglitz.de
Web reha-steglitz.de
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District Steglitz-Zehlendorf

Reha-Steglitz gGmbH
"Die Kleiderstange" second-hand shop
- day centre
Kamenzer Damm 1 a, 12249 Berlin
Phone (030) 76 67 97 76
Fax (030) 76 67 97 75
Email tz.2@reha-steglitz.de
Web reha-steglitz.de

Reha-Steglitz gGmbH
"Verflixt und Zugenäht" sewing workshop
– day centre
Kamenzer Damm 1 a, 12249 Berlin
Phone (030) 76 67 97 76
Fax (030) 76 67 97 75
Email tz.2@reha-steglitz.de
Web reha-steglitz.de

Reha-Steglitz gGmbH
Cafeteria – day centre
Kamenzer Damm 1 a, 12249 Berlin
Phone (030) 76 67 97 76
Fax (030) 76 67 97 75
Email tz.2@reha-steglitz.de
Web reha-steglitz.de

Reha-Steglitz gGmbH
Cafeteria Albrechtstraße day centre
Albrechtstraße 15, 12167 Berlin
Phone (030) 792 90 20
Fax (030) 792 93 05
Email catering@reha-steglitz.de
Web reha-steglitz.de
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District Steglitz-Zehlendorf

Reha-Steglitz gGmbH
Small trade services
Albrechtstraße 15, 12167 Berlin
Phone (030) 792 90 20
Fax (030) 792 93 05
Email handwerkliche.dienste@reha-steglitz.de
Web reha-steglitz.de

Contact and advice centres (KBS)

Reha-Steglitz gGmbH
KBS at Kamenzer Damm day centre
Kamenzer Damm 1, 12249 Berlin
Phone (030) 22 19 16 00
Fax (030) 22 19 16 021
Email tz.2@reha-steglitz.de
Web reha-steglitz.de

Reha-Steglitz gGmbH
KBS at Albrechtstraße day centre
Albrechtstr. 15, 12167 Berlin
Phone (030) 225 05 460
Fax (030) 225 05 46 24
Email tz.1@reha-steglitz.de
Web reha-steglitz.de

Perspektive Zehlendorf e.V.
Mexikoplatz meeting place
Mexikoplatz 4, 14163 Berlin
Phone (030) 801 70 26
Fax (030) 8058 9368
Email info@treffpunkt-mexikoplatz.de
Web perspektive-zehlendorf.de
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District Steglitz-Zehlendorf

Addiction advice and counselling centres (alcohol and medication)

Caritasverband für das Erzbistum Berlin e.V. Caritas association
"Königsberger 11" integrative addiction advice and counselling
Königsberger Str. 11, 12207 Berlin
Phone (030) 666339-0
Fax (030) 666339-29
Email sucht-koenigsberger@caritas-berlin.de
Web caritas.de

Networks

Old people's welfare and gerontological psychiatry association
c/o care support base
Albrechtstraße 81a, 12167 Berlin
Phone (030) 7690-2600
Fax (030) 7690-2602
Email pflegestuetzpunkt@dwstz.de
Web verbund-steglitz-zehlendorf.de

Psychiatric at-home nursing care

Outpatient care Reha-Steglitz gGmbH
Bergstr. 1, 12169 Berlin
Phone (030) 31980-5050
Fax (030) 31980-5051
Web reha-steglitz.de
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District Tempelhof-Schöneberg

Tempelhof-Schöneberg

Coordination at the District Office

Psychiatric coordination
Tempelhofer Damm 165, 12099 Berlin
Phone (030) 90277-8748
Fax (030) 90277-8911
Email noegel@ba-ts.berlin.de
Web berlin.de/ba-tempelhof-schoeneberg

Addiction help coordination
Tempelhofer Damm 165, 12099 Berlin
Phone (030) 90277-7624
Fax (030) 90277-8748
Email naetke@ba-ts.berlin.de
Web berlin.de/ba-tempelhof-schoeneberg

Social psychiatric service of the district office
Rathausstr. 27, 12105 Berlin
Phone (030) 90277-7575
Fax (030) 90277-7302
Web berlin.de/ba-tempelhof-schoeneberg

Psychiatric service for children and young people of the district office
Welserstr. 23, 10777 Berlin
Phone (030) 90277-6900
Fax (030) 90277-8220
Web berlin.de/ba-tempelhof-schoeneberg
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District Tempelhof-Schöneberg

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Vivantes Auguste-Viktoria clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
(Mandatory care for the Schöneberg district)
Rubensstr. 125, 12157 Berlin
Phone (030) 13020-279
Web vivantes.de

Vivantes Wenckebach clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
(Mandatory care for the Tempelhof district)
Wenckebachstr. 23, 12099 Berlin
Phone (030) 13019-2304
Web vivantes.de

Crisis Services

Berlin crisis service
south-west region
Schloßstr. 128, 12163 Berlin
Phone (030) 39063-60
Fax (030) 39063-629
Web berliner-krisendienst.de

Day Clinics

Vivantes Auguste-Viktoria clinic
Outpatient clinic with focus on psychosis psychotherapy and CBASP
Dominicusstr. 5-9, 10823 Berlin
Phone (030) 780 9840
Web vivantes.de
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District Tempelhof-Schöneberg

Vivantes Wenckebach clinic
General psychiatric outpatient clinic with DBT (TK1)
Wenckebachstr. 23, 12099 Berlin
Phone (030) 13019-2574
Web vivantes.de

Vivantes Wenckebach clinic
Outpatient clinic for psychotic and affective disorders (TK2)
Wenckebachstr. 23, 12099 Berlin
Phone (030) 13019-2209
Web vivantes.de

Vivantes Wenckebach clinic
Outpatient clinic for pain medicine (TK 3)
Wenckebachstr. 23, 12099 Berlin
Phone 030) 13019-4829
Email schmerzmedizin.tk-wbk.@vivantes.de
Web vivantes.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

St. Joseph Hospital
Clinic for mental health in childhood and adolescence
(Paediatric ward, adolescent ward, psychosomatic ward, (institute) outpatient clinics)
(Mandatory care for the Tempelhof-Schöneberg district)
Wüsthoffst. 15, 12101 Berlin
Phone (030) 7882-0
Web sjk.de
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District Tempelhof-Schöneberg

Outpatient Clinic

Vivantes Auguste-Viktoria clinic
Psychiatric outpatient clinic
Rubensstr. 125, 12157 Berlin
Phone (030) 130 20 2871
Email pia.avk@vivantes.de
Web vivantes.de

Vivantes Auguste-Viktoria clinic
Institute outpatient clinic for addiction disorders
Rubensstr. 125, 12157 Berlin
Phone (030) 130 20 2871
Email pia.avk@vivantes.de
Web vivantes.de

Vivantes Wenckebach clinic
Psychiatric outpatient clinic
Wenckebachstr. 23, 12099 Berlin
Phone (030) 13019-2481
Web vivantes.de

Work and activities (additional income)

Pinel gGmbH 
Garden project – Schöneberg day centre
Ebersstr. 67, 10827 Berlin
Phone (030) 66661728
Web pinel.de

Pinel gGmbH 
Handicrafts – Schöneberg day centre
Wexstraße 2, 10823 Berlin
Phone (030) 78 79 29 10
Web pinel.de
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District Tempelhof-Schöneberg

Pinel gGmbH 
Kiosk in the S-Bahnhof railway station – Schöneberg day centre
Ebersstr. 67, 10827 Berlin
Phone (030) 78 79 29 10
Web pinel.de

Pinel gGmbH 
Pinellodrom Medien-AG – Schöneberg day centre
Dominicusstraße 5-9, 10823 Berlin
Phone (030) 78 79 29 10
Web pinel.de

Pinel gGmbH 
"Pinelli am Abend" restaurant – Schöneberg day centre
Ebersstr. 67, 10827 Berlin
Phone (030) 78 79 29 10
Web pinel.de

Pinel gGmbH 
Mangelware laundrette
Ebersstr. 72, 10827 Berlin
Phone (030) 78 79 29 10
Web pinel.de

Die Kurve GmbH
Café Kurve
Friedrich-Wilhelm-Str. 22, 12103 Berlin
Phone (030) 7658 6342
Fax (030) 758 9582
Email café@die-kurve.de
Web die-kurve.de
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District Tempelhof-Schöneberg

Die Kurve GmbH
Wenckebach clinic cafeteria
Wenckebachstr. 23, 12099 Berlin
Phone (030) 76 00 72 59
Fax (030) 76 00 72 59
Email cafeteria@die-kurve.de
Web die-kurve.de

KommRum e.V. in cooperation with Vivantes
Auguste-Viktoria clinic patient library
Rubenstraße 125, 12157 Berlin
Phone (030) 850 78 734
Web kommrum.de

Contact and advice centres (KBS)

KommRum e.V.
Berlin-Friedenau communication centre
Schnackenburgstr. 4, 12159 Berlin
Phone (030) 851 787 29
Fax (030) 859 31 76
Email kbs-friedenau@kommrum.de
Web kommrum.de

Pinel gGmbH
KBS in the S-Bhf. Schöneberg day centre
Ebersstr. 67, 10827 Berlin
Phone (030) 23 32 16 850
Fax (030) 23 32 16 859
Email pinel.schoeneberg@pinel.de
Web pinel.de
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District Tempelhof-Schöneberg

Die Kurve GmbH
Contact and advice centre
Forddamm 1, 12107 Berlin
Phone (030) 7400 6314
Email tbs@die-kurve.de
Web die-kurve.de

Die Kurve GmbH
Lichtenrade daytime meeting place
Lichtenrader Damm 212, 12305 Berlin
Phone (030) 7400 6314
Email tbs@die-kurve.de
Web die-kurve.de

Addiction advice and counselling centres (alcohol and medication)

Tempelhof-Schöneberg alcohol and medication advice and counselling centre
Tempelhofer Damm 129, 12099 Berlin
Phone (030) 233 240 260
Fax (030) 233 240 269
Email amb@notdienstberlin.de
Web drogennotdienst.de

FAM (women – alcohol – medication and drugs)
Addiction advice and counselling centre for women
Motzstr. 9, 10777 Berlin
Phone (030) 782 89 89
Fax (030) 7871 29 85
Email fam@frausuchtzukunft.de
Web frausuchtzukunft.de
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District Tempelhof-Schöneberg

Networks

Tempelhof-Schöneberg/Schöneberg gerontopsychiatric association
Contact via:
Vivantes Wenckebach clinic
Area Schöneberg
Phone (030) 130 19 23 57
Email gurdrun.hoeft@vivantes.de
Web berlin.de/ba-tempelhof-schoeneberg

Gerontopsychiatric – Tempelhof geriatric association 
VdK care support base Tempelhof-Schöneberg
Tempelhof region
Phone (030) 75507-03
Email pflegestuetzpunkt.berlin@vdk.de
Web berlin.de/ba-tempelhof-schoeneberg

Psychiatric at-home nursing care

Pinel care
Ambulante Alternative Pinel gGmbH outpatient alternative
Feurigstraße 54, 10827 Berlin
Phone (030) 86 30 74 70
Fax (030) 86 3 0 74 79
Email pflege@pinel.de
Web pinel-pflege.de

Sociotherapy

Pinel gGmbH
Sociotherapy
Wexstraße 2, 10825 Berlin
Phone (030) 23 32 16 820
Email soziotherapie@pinel.de
Web pinel.de
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District Neukölln

Neukölln

Coordination at the District Office

Psychiatric coordination
Karl-Marx-Str. 83, 12040 Berlin
Phone (030) 90239-2258
Fax (030) 90239-2886
Email tim.herbort@bezirksamt-neukoelln.de
Web berlin.de/ba-neukoelln

Addiction help coordination and addiction prevention
Karl-Marx-Str. 83, 12040 Berlin
Phone (030) 90239-2775
Fax (030) 90239-2886
Email Wolfgang.Jas@bezirksamt-neukoelln.de
Web berlin.de/ba-neukoelln

Assisted living and day care
Steering Committee Psychiatry
Registration via Psychiatry Coordination
Phone (030) 90239-2258
Fax (030) 90239-2886

Addiction Steering Committee
Registration via the addiction support coordination
Phone (030) 90239-2775
Fax (030) 90239-2886
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District Neukölln

Social psychiatric service of the district office
Gutschmidtstr. 31, 12359 Berlin
Phone (030) 90239-2786
Fax (030) 90239-3729
Email gesSpD@beziksamt-neukoelln.de
Web berlin.de/ba-neukoelln

Psychiatric service for children and young people of the district office
North site
Mittelbuschweg 8, 12055 Berlin
Phone (030) 90239-4600
Fax (030) 90239-4620
Email kjpd@beziksamt-neukoelln.de
Web berlin.de/ba-neukoelln

Psychiatric service for children and young people of the district office
South site
Britzer Damm 93, 12347 Berlin
Phone (030) 90239-1242
Fax (030) 90239-1355
Email kjpd@beziksamt-neukoelln.de
Web berlin.de/ba-neukoelln

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Neukölln Vivantes Clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the district
Rudower Str. 48, 12351 Berlin
Phone (030) 13014-2270/-2271
Email psy-sekretariat.knk@vivantes.de
Web vivantes.de
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District Neukölln

Crisis Services

Berlin crisis service
south-east region
Karl-Marx-Str. 23, 12043 Berlin
Phone (030) 39063-90
Fax (030) 39063-929
Web berliner-krisendienst.de

Day Clinics

Outpatient clinics
Neukölln Vivantes Clinic
Outpatient clinic for psychiatry, psychotherapy and psychosomatic medicine
Emser Str. 31, 12051 Berlin
Phone (030) 629031-0
Fax (030) 629031-17
Web vivantes.de

Neukölln Vivantes Clinic
Outpatient clinic for psychiatry, psychotherapy and psychosomatic medicine
Riesestr. 1, 12347 Berlin
Phone (030) 600888-0
Fax (030) 600888-88
Web vivantes.de

Neukölln Vivantes Clinic
Psychosomatic outpatient clinic
Sonnenallee 47, 12045 Berlin
Phone (030) 13014-485000
Email tagesklinik.sonnenallee@vivantes.de
Web vivantes.de
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District Neukölln

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Vivantes Clinic in Friedrichshain
Clinic for child and youth psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the Neukölln district is provided at two locations
Landsberger Allee 49, 10249 Berlin
Phone (030) 13023-8011
Fax (030) 13023-8058
Web vivantes.de

Outpatient clinic for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Neukölln Vivantes Clinic
Outpatient clinic for child and youth psychiatry, psychotherapy and psychosomatic 
medicine
Zadekstr. 53, 12351 Berlin
Phone (030) 13014-2840
Email kjpp.neukoelln@vivantes.de
Web vivantes.de

Institute outpatient clinic for child and youth psychiatry, 
psychotherapy and psychosomatic medicine

Neukölln Vivantes Clinic
Institute outpatient clinic for child and youth psychiatry
Zadekstr. 53, 12351 Berlin
Phone (030) 13014-2840
Email kjpp.neukoelln@vivantes.de
Web vivantes.de
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District Neukölln

Outpatient Clinic

Neukölln Vivantes Clinic
Psychiatric outpatient clinic
Rudower Str. 48, 12351 Berlin
Phone (030) 13014-3420
Email institutsambulanz.knk@vivantes.de
Web vivantes.de

Work and activities (additional income)

Unionshilfswerk welfare organisation 
Wood workshop
Donaustr. 83, 12043 Berlin
Phone (030) 6889-4690
Fax (030) 6889-4692
Email zvw@nk.unionilfswerk.de
Web unionhilfswerk.de

Unionshilfswerk welfare organisation 
Lettershop
Donaustr. 83, 12043 Berlin
Phone (030) 6889-4690
Fax (030) 6889-4692
Email zvw@nk.unionilfswerk.de
Web unionhilfswerk.de

Unionshilfswerk welfare organisation 
Textile workshop
Donaustr. 83, 12043 Berlin
Phone (030) 6889-4690
Fax (030) 6889-4692
Email zvw@nk.unionilfswerk.de
Web unionhilfswerk.de
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District Neukölln

ajb gmbh
Additional income "Kunst & Kekse" (for people up to the age of 27)
Wildenbruchstraße 82, 12045 Berlin
Phone (030) 3060 5065
Fax (030) 3060 5065
Email kunstundkekse@ajb-berlin.de
Web ajb-berlin.de

Contact and advice centres (KBS)

ajb gmbh
KBS Südlicht
Rudower Str. 27/29, 12351 Berlin
Phone 0178 942 39 46
Web ajb-berlin.de

Unionshilfswerk welfare organisation 
Terra meeting place
Hertzbergstr. 7-8, 12055 Berlin
Phone (030) 687 19 77
Fax (030) 5682 2951
Email kbs@nk.unionhilfswerk.de
Web unionhilfswerk.de

Addiction advice and counselling centres (alcohol and medication)

vista gGmbH
Confamilia addiction advice and counselling
Neukölln centre for integrative addiction help
Lahnstr. 84, 12055 Berlin
Phone (030) 689772-900
Fax (030) 689772-929
Email confamilia@vistaberlin.de
Web vistaberlin.de
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District Neukölln

vista gGmbH
Confamilia Gropiusstadt addiction advice and counselling
Ulrich-von-Hassel-Weg 7, 12353 Berlin
Phone (030) 34 33 84 77
Fax (030) 34 33 84 78
Email confamlia-gropiusstadt@vistaberlin.de
Web vistaberlin.de

Networks

Neukölln geriatric-gerontopsychiatric association 
c/o Neukölln care support base
Werbellinstraße 42, 12053 Berlin
Phone (030) 689 77 00
Fax (030) 689 770 20
Web berlin.de/ba-neukoelln

Psychiatric at-home nursing care

Outpatient care centre ABZ social centre
Werbellinstraße 42, 12053 Berlin
Phone (030) 5682-08888
Fax (030) 5682-08877
Email abz@umalleskuemmerkaefer.de
Web umalleskuemmerkaefer.de

VIA Pflege gGmbH outpatient care service
Bruno-Bauer-Straße 10, 12051 Berlin
Phone (030) 98835-0
Web via-pflege.de
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District Neukölln

Sociotherapy

VIA Pflege gGmbH Sociotherapy
Bruno-Bauer-Straße 10, 12051 Berlin
Phone (030) 98835-0
Web via-pflege.de
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District Treptow-Köpenick

Treptow-Köpenick

Coordination at the District Office

Psychiatric coordination
Hans-Schmidt-Str. 16, 12489 Berlin
Phone (030) 90297 -6165
Fax (030) 90297-6164
Email kathleen.lachmann@ba-tk.berlin.de
Web berlin.de/ba-treptow-koepenick

Addiction help coordination
Hans-Schmidt-Str. 16, 12489 Berlin
Phone (030) 90297-6170
Fax (030) 90297-6164
Email robert.ringel@ba-tk.berlin.de
Web berlin.de/ba-treptow-koepenick

Assisted living and day care 
Steering Committee Psychiatry
Registration via Psychiatry Coordination
Phone (030) 90297-6165

Addiction Steering Committee:
Registration via the addiction support coordinator
Phone (030) 90297-6170

Social psychiatric service of the district office
Hans-Schmidt-Str. 16, 12489 Berlin
Phone (030) 90297-6000/-6001
Fax (030) 90297-6081
Email Soz.Psych.Dienst@ba-tk.berlin.de
Web berlin.de/ba-treptow-koepenick
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District Treptow-Köpenick

Psychiatric service for children and young people of the district office
Hans-Schmidt-Str. 16, 12489 Berlin
Phone (030) 90297-4711
Fax (030) 90297-4737
Email kjpd-trepkoep@ba-tk.berlin.de
Web berlin.de/ba-treptow-koepenick

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the district
Höhensteig 1, 12526 Berlin
Email hedwigshoehe@alexianer.de
Web alexianer-berlin-hedwigskliniken.de

Crisis Services

Berlin crisis service
south-east region
Spreestr. 6, 12439 Berlin
Phone (030) 39063-80
Fax (030) 39063 -829
Web berliner-krisendienst.de

Day Clinics

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Psychiatric outpatient clinic St. Augustinus
Höhensteig 1, 12526 Berlin
Phone (030) 6741-39 00
Fax (030) 67 41 39 08
Web alexianer-berlin-hedwigskliniken.de
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District Treptow-Köpenick

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Outpatient clinic Teres von Avila
Centre for mental health in old age
Höhensteig 1, 12526 Berlin
Phone (030) 6741-3600/01
Fax (030) 67 41 39 09
Web alexianer-berlin-hedwigskliniken.de

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Outpatient clinic for psychiatry St. Helena
Outpatient clinic for psychosomatic medicine St. Christopherus
Edisonstr.15, 12459 Berlin
Phone (030) 5300-597-0/ - 11
Fax (030) 530 05 97 – 20
Web alexianer-berlin-hedwigskliniken.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Vivantes Clinic in Friedrichshain
Clinic for child and youth psychiatry, psychotherapy and psychosomatic medicine – 
centre for addiction disorders in childhood and adolescence, outpatient clinic
Mandatory care for the Treptow-Köpenick district is provided in the Vivantes Clinic in 
Friedrichshain
Landsberger Allee 49, 10249 Berlin
Phone (030) 13023-8011
Web vivantes.de
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District Treptow-Köpenick

Outpatient clinic for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Vivantes Clinic Neukölln
Outpatient clinic for child and youth psychiatry and psychotherapy
_Köpenick
An der Wuhlheide 232A, 12459 Berlin
Phone (030) 130 14 4805
Email kjpp.koepenick@vivantes.de
Web vivantes.de

Institute outpatient clinic for child and youth psychiatry, 
psychotherapy and psychosomatic medicine

Neukölln Vivantes Clinic
Institute outpatient clinic for child and youth psychiatry
Neukölln location
Zadekstr. 53, 12351 Berlin
Phone (030) 13014-2840
Email kjpp.koepenick@vivantes.de
Web vivantes.de

Outpatient Clinic

Institute outpatient clinic
Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Psychiatric institute outpatient clinic, general psychiatry and psychotherapy
Höhensteig 1, 12526 Berlin
Phone (030) 6741-3220
Fax (030) 6741 3230
Web alexianer-berlin-hedwigskliniken.de
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District Treptow-Köpenick

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Psychiatric institute outpatient clinic, gerontopsychiatry and psychotherapy
Höhensteig 1, 12526 Berlin
Phone (030) 6741-3222
Fax (030) 6741 3239
Web alexianer-berlin-hedwigskliniken.de

Alexianer St. Hedwig clinics Hospital Hedwigshöhe
Psychiatric institute outpatient clinic, addiction disorders
Höhensteig 1, 12526 Berlin
Phone (030) 6741-3904
Fax (030) 6741 3909
Web alexianer-berlin-hedwigskliniken.de

Work and activities (additional income)

ajb gmbh
„Kinderkram“
Thomas-Münzer-Str. 6, 12489 Berlin
Phone (030) 671 17 15
Fax (030) 671 89 30 83
Email zv.kinderkram@ajb-berlin.de
Web ajb-berlin.de

Das Fünfte Rad e.V.
Garden care
Mahlsdorfer Str. 3-6, 12555 Berlin
Phone (030) 6589 0331
Email zuverdienst@das-fuenfte-rad-ev.de
Web das-fuenfte-rad-ev.de
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District Treptow-Köpenick

Das Fünfte Rad e.V.
Wood workshop
Mahlsdorfer Str. 3-6, 12555 Berlin
Phone (030) 6589 0331
Email zuverdienst@das-fuenfte-rad-ev.de
Web das-fuenfte-rad-ev.de

Contact and advice centres (KBS)

Das Fünfte Rad e.V.
KBS Das fünfte Rad
Schillerpromenade 2, 12459 Berlin
Phone (030) 655 40 99
Email kbskoepenick@das-fuenfte-rad-ev.de
Web das-fuenfte-rad-ev.de

ajb gmbH
KBS Treptow
Thomas-Münzer-Str. 6, 12489 Berlin
Phone (030) 671 50 10
Email kbs-treptow@ajb-berlin.de
Web ajb-berlin.de

Addiction advice and counselling centres (alcohol and medication)

Johannisches Sozialwerk e.V.
Advice and counselling centre for people suffering from addiction
Radickestr.48, 12489 Berlin
Phone (030) 896 88 490
Fax (030) 896 88 499
Email suchtberatung@js-ev.de
Web johannisches-sozialwerk.de
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District Marzahn-Hellersdorf

Marzahn-Hellersdorf

Coordination at the District Office

Psychiatric coordination
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3854
Fax 90293-3860
Email katrin.kley@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf

Addiction help coordination
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3853
Fax (030) 90293-3865
Email Ove.Fischer@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf

Assisted living and day care
Steering committee for psychiatry and addiction support
Registration via Psychiatry Coordination
Phone (030) 90293-3854
Fax (030) 90293-3860

Social psychiatric service of the district office
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3751
Fax (030) 90293-3775
Email soz.psych.dienst@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf
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District Marzahn-Hellersdorf

Psychiatric service for children and young people of the district office
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3691/-3684
Fax (030) 90293-3732
Email kjpd@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Vivantes Clinic Kaulsdorf
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Mandatory care for the district
Myslowitzer Str. 45, 12621 Berlin
Phone (030) 13017-3000
Web vivantes.de

Crisis Services

Berlin crisis service
region east
Irenenstr. 21 A, 10317 Berlin
Phone (030) 39063-70
Fax (030) 39063-729
Web berliner-krisendienst.de

Day Clinics

Vivantes Clinic Kaulsdorf
General psychiatric outpatient clinic
Myslowitzer Str. 45, 12621 Berlin
Phone (030) 13017-3600
Fax (030) 13017-3602
Web vivantes.de
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District Marzahn-Hellersdorf

Vivantes Clinic Kaulsdorf
Addiction therapy outpatient clinic
Myslowitzer Str. 45, 12621 Berlin
Web vivantes.de

Vivantes Clinic Kaulsdorf
Gerontopsychiatric outpatient clinic
Myslowitzer Str. 45, 12621 Berlin
Phone (030) 130 173 601
Fax (030) 130 17 3604
Web vivantes.de

Vivantes Clinic Kaulsdorf
Psychotherapy and psychosomatic outpatient clinic
Mehrower Allee 22, 12687 Berlin
Phone (030) 930 20 8866
Web vivantes.de

Vivantes Clinic Kaulsdorf
Outpatient clinic EMMA
Helle Mitte outpatient clinic centre
Janusz-Korczak-Str. 4, 12627 Berlin
Phone (030) 409 160 120
Email dbt-hellemitte.khd@vivantes.de
Web vivantes.de
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District Marzahn-Hellersdorf

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Protestant Hospital Königin Elisabeth Herzberge
Department of psychiatry; psychotherapy and psychosomatic medicine in childhood and 
adolescence, (institute) outpatient clinics
Mandatory care for the Marzahn-Hellersdorf district is provided in the Lichtenberg district
Herzbergstr. 79, 10365 Berlin
Phone (030) 5472-3815
Fax (030) 5472-29 95 98
Web keh-berlin.de

Outpatient Clinic

Vivantes Clinic Kaulsdorf
Psychiatric outpatient clinic
Myslowitzer Str. 45, 12621 Berlin
Phone (030) 13017-3800
Web vivantes.de

Work and activities (additional income)

Lebensnähe gGmbH
Furniture assembly/woodworking
Allee der Kosmonauten 67, 12681 Berlin
Phone (030) 5439-6627
Fax (030) 5439-6630
Email verein@lebensnaehe.de
Web lebensnaehe.de
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District Marzahn-Hellersdorf

Lebensnähe gGmbH
Mail processing
Allee der Kosmonauten 67, 12681 Berlin
Phone (030) 5439-6627
Fax (030) 5439-6630
Email verein@lebensnaehe.de
Web lebensnaehe.de

MITTENDRIN leben e.V.
Hellersdorfer Promenade 19, 12627 Berlin
Phone (030) 566-7949
Fax (030) 566-7949
Email sekretariat@ev-mittendrin.de
Web mittendrin-in-hellersdorf.de

Contact and advice centres (KBS)

Lebensnähe gGmbH
„Das Ufer“
Alt-Marzahn 30a, 12685 Berlin
Phone (030) 543 5102
Fax (030) 5470 8821
Email kbs@lebensnaehe.de
Web lebensnaehe.de

Wuhletal – Psychosoziales Zentrum gGmbH psychosocial centre
"Das Floß"
Dorfstr.47, 12621 Berlin
Phone (030) 56599-5949
Fax (030) 56599-5949
Email kbs@wuhletal.de
Web wuhletal.de
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District Marzahn-Hellersdorf

Addiction advice and counselling centres (alcohol and medication)

Wuhletal – Psychosoziales Zentrum gGmbH psychosocial centre
Alt-Marzahn 59, 12685 Berlin
Phone (030) 5498-840
Email suchtberatung@wuhletal.de
Web wuhletal.de

Vista gGmbH
Drug and addiction advice and counselling
Allee der Kosmonauten 47, 12681 Berlin
Phone (030) 29027-8181
Fax (030) 29027-8199
Email marzahn@vistaberlin.de
Web vistaberlin.de

Networks

General psychiatric association (ApV) Marzahn-Hellersdorf
Marzahn-Hellersdorf of Berlin district office, health and social affairs department
Quality development, planning and coordination of the public health service
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3854
Fax 90293-3860
Email katrin.kley@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf

Addiction association (SV) Marzahn-Hellersdorf
Marzahn-Hellersdorf of Berlin district office, health and social affairs department
Quality development, planning and coordination of the public health service
Janusz-Korczak-Str. 32, 12627 Berlin
Phone (030) 90293-3853
Fax (030) 90293-3865
Email Ove.Fischer@ba-mh.berlin.de
Web berlin.de/ba-marzahn-hellersdorf
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District Marzahn-Hellersdorf

Interest group – health in old age
Gerontopsychiatric – geriatric association (GGV) Marzahn-Hellersdorf
Marzahn-Hellersdorf of Berlin district office 
SeniorenServiceBüro service office for senior citizens
Phone (030) 90293-4266
Fax (030) 90293-4405
Email netzwerk.alter@ba-mh.berlin.de
Web berlin.de/projekte-mh
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District Lichtenberg

Lichtenberg

Coordination at the District Office

Psychiatric coordination
Alt-Friedrichsfelde 60, 10315 Berlin
Phone (030) 90296-4512
Fax (030) 90296-4599
Email Roland.Scheil@lichtenberg.berlin.de
Web berlin.de/ba-lichtenberg

Addiction help coordination and addiction prevention
Alt-Friedrichsfelde 60, 10315 Berlin
Phone (030) 90296-4513
Fax (030) 90296-4599
Email Gerd-Michael.Bergmann@lichtenberg.berlin.de
Web berlin.de/ba-lichtenberg

Assisted living and day care
Steering committee: Steering committee Lichtenberg
Registration via psychiatry and addiction support coordination
Phone (030) 90296-4512/-4513
Fax (030) 90296-4599
Web berlin.de/ba-lichtenberg

Social psychiatric service of the district office
Alfred-Kowalke-Str. 24, 10315 Berlin
Phone (030) 90296-7562
Fax (030) 90296-7515
Email spdi@lichtenberg.berlin.de
Web berlin.de/ba-lichtenberg
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District Lichtenberg

Psychiatric service for children and young people of the district office
Lichtenberg site
Alfred-Kowalke-Str. 24, 10315 Berlin
Phone (030) 90296-4961
Web berlin.de/ba-lichtenberg

Psychiatric service for children and young people of the district office
Hohenschönhausen site
Oberseestraße 98, 13055 Berlin
Phone (030) 90296-4954
Web berlin.de/ba-lichtenberg

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Protestant Hospital Königin Elisabeth Herzberge
Department for psychiatry, psychotherapy & psychosomatic medicine
Mandatory care for the district
Herzbergstr. 79, 10365 Berlin
Phone (030) 5472-0
Email keh@keh-berlin.de
Web keh-berlin.de

Crisis Services

Berlin crisis service
region east
Irenenstr. 21 A, 10317 Berlin
Phone (030) 39063-70
Fax (030) 39063-729
Web berliner-krisendienst.de
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District Lichtenberg

Day Clinics

Protestant Hospital Königin Elisabeth Herzberge
Outpatient clinic am Landschaftspark
Herzbergstr. 82 - 84, 10365 Berlin
Phone (030) 5472-6850
Fax (030) 54 72 29 95 70
Email tkal@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
Outpatient clinic Hohenschönhausen
Reichenbergerstr. 3, 10355 Berlin
Phone (030) 5472-5450
Fax (030) 54 72 29 91 50
Email tk-r@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
Outpatient clinic at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4300
Email tk-cpc@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
Outpatient clinic for addiction disorders
at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4300
Email tk-cpc@keh-berlin.de
Web keh-berlin.de
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District Lichtenberg

Protestant Hospital Königin Elisabeth Herzberge
Outpatient clinic for psychosomatic medicine
at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4380
Email tkps-cpc@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
Psychiatric institute outpatient clinic for adults
Herzbergstr. 79, 10365 Berlin
Phone (030) 5472-4970
Fax (030) 54 72 29 96 15
Email pia-e@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
Psychiatric institute outpatient clinic at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4350
Email pia-cpc@keh-berlin.de
Web keh-berlin.de

Protestant Hospital Königin Elisabeth Herzberge
"Tuvan Vietnam" Vietnam outpatient clinic 
at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4350
Email pia-cpc@keh-berlin.de
Web keh-berlin.de
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District Lichtenberg

Protestant Hospital Königin Elisabeth Herzberge
Russian-speaking outpatient clinic
at the City Point centre for mental health
Weißenseeer Weg 111, 10365 Berlin
Phone (030) 5472-4350
Email pia-cpc@keh-berlin.de
Web keh-berlin.de

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

Protestant Hospital Königin Elisabeth Herzberge
Department of psychiatry; psychotherapy and psychosomatic medicine in childhood and 
adolescence, (institute) outpatient clinics
Mandatory care for the district
Herzbergstr. 79, 10365 Berlin
Phone (030) 5472-3815
Fax (030) 5472-29 95 98
Web keh-berlin.de

Work and activities (additional income)

Albatros gGmbH
boat rental at Fennpfuhl
Karl-Lade-Straße
(Dönhoffstr. 36), 10318 Berlin
Phone (030) 98 31 30 00
Fax (030) 98 31 30 01
Email zv.liberg@albatrosggmbh.de
Web albatrosggmbh.de
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District Lichtenberg

Albatros gGmbH
Bicycle workshop
Dönhoffstr. 36, 10318 Berlin
Phone (030) 98 31 30 00
Fax (030) 98 31 30 01
Email zv.liberg@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGmbH
Painter/trade
Dönhoffstr. 36, 10318 Berlin
Phone (030) 98 31 30 00
Fax (030) 98 31 30 01
Email zv.liberg@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGmbH
Cleaning
Dönhoffstr. 36, 10318 Berlin
Phone (030) 98 31 30 00
Fax (030) 98 31 30 01
Email zv.liberg@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGmbH
Laundrette
Dönhoffstr. 36, 10318 Berlin
Phone (030) 50 38 15 25
Fax (030) 98 31 30 01
Email zv.liberg@albatrosggmbh.de
Web albatrosggmbh.de
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District Lichtenberg

Albatros gGmbH
"Gundelfinger" restaurant
Gundelfinger Straße 52, 10318 Berlin
Phone (030) 50 38 15 37
Fax (030) 98 31 30 01
Email restaurant.gundelfinger@albatrosggmbh.de
Web restaurant-grundelfinger.de

Contact and advice centres (KBS)

Albatros gGmbH.
KBS Blauer Laden shop
Hagenstr. 5, 10365 Berlin
Phone (030) 55726 26
Fax (030) 55489 689
Email kbs.liberg@albatrosggmbh.de
Web albatrosggmbh.de

Pinel gGmbH
KBS Manet-Club
Große Leege Str. 97-98, 13055 Berlin
Phone (030) 233 216 640
Fax (030) 233 216 639
Email manet-club@pinel.de
Web pinel.de
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District Lichtenberg

Addiction advice and counselling centres (alcohol and medication)

Foundation for the Social Pedagogical Institute Berlin (SPI)
Integrative addiction advice and counselling Lichtenberg
at the CityPoint centre Lichtenberg
Möllendorffstr. 59, 10367 Berlin
Phone (030) 556-8040
Fax (030) 556-80418
Email suchtberatung-lichtenberg@stiftung-spi.de
Web stiftung-spi.de

Hohenschönhausen addiction advice and counselling
Lichtenberg department of health and SPI foundation
Oberseestr. 98, 13053 Berlin
Phone (030) 90296-4911
Fax (030) 90296-4919
Email suchtberatung-hsh@stiftung-spi.de
Web stiftung-spi.de

Networks

Community psychiatric association Lichtenberg GPV
Leopoldstraße 21 a, 10317 Berlin
Email anregungen@gpv-lichtenberg.de
Web gpv-lichtenberg.de

Geriatric-gerontopsychiatric association Lichtenberg GGV
Co/ Volkssolidarität Landesverband Berlin e.V.
Woldecker Str. 21, 13059 Berlin
Phone (030) 983176311

(030) 927 06211
Web ggv-lichtenberg.net
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District Lichtenberg

Sociotherapy

Pinel gGmbH
Sociotherapy
Wexstraße 2, 10825 Berlin
Phone (030) 23 32 16 820
Email soziotherapie@pinel.de
Web pinel.de

Evangelisches Krankenhaus Königin Elisabeth Herzberge
Sociotherapy
Boxhagener Straße 76-78, 10245 Berlin
Phone (030) 5472-5857
Fax (030) 5472 299 102
Web keh-berlin.de
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District Reinickendorf

Reinickendorf

Coordination at the District Office

Psychiatric coordination
Teichstr. 65, 13407 Berlin
Phone (030) 90294-5135
Fax (030) 90294-2142
Email Marko.Zoschke@reinickendorf.berlin.de
Web berlin.de/ba-reinickendorf

Addiction help coordination and addiction prevention
Teichstr. 65, 13407 Berlin
Phone (030) 90294-5166
Fax (030) 90294-2142
Email svenja.stuhrmann@reinickendorf.berlin.de
Web berlin.de/ba-reinickendorf

Assisted living and day care
Steering Committee Psychiatry
Phone (030) 90294-5195

Steering Committee on Addiction:
Registration via addiction support coordinator
Phone (030) 90294-5166

Social psychiatric service of the district office
Teichstr. 65, 13407 Berlin
Phone (030) 90294-5010
Fax (030) 90294-5315
Email sozialpsychiatrischer-dienst@reinickendorf.berlin.de
Web berlin.de/ba-reinickendorf
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District Reinickendorf

Psychiatric service for children and young people of the district office
Teichstr. 65, 13407 Berlin
Phone (030) 90294-5043
Fax (030) 90294-5140
Email kinder-jugendpsychiatrie@reinickendorf.berlin.de
Web berlin.de/ba-reinickendorf

Department for psychiatry, psychotherapy and psychosomatic 
medicine

Vivantes Humboldt clinic
Clinic for psychiatry, psychotherapy and psychosomatic medicine
Department of mental health
Mandatory care for the district
Am Nordgraben 2, 13509 Berlin
Phone (030) 13012-2100
Email department-seelischegesundheit.huk@vivantes.de
Web vivantes.de

Vivantes Humboldt clinic
Centre for women's mental health
Am Nordgraben 2, 13509 Berlin
Phone (030) 13012-2100
Email psychiatrische-ambulanz.huk@vivantes.de
Web vivantes.de

Vivantes Humboldt clinic
Centre for transcultural psychiatry 
Mental health outpatient clinic
Waldstraße 86-90, 13403 Berlin
Phone (030) 130 14 1901
Email institutsambulanz.huk@vivantes.de
Web vivantes.de

137

https://www.vivantes.de/
mailto:institutsambulanz.huk@vivantes.de
https://www.vivantes.de/
mailto:psychiatrische-ambulanz.huk@vivantes.de
https://www.vivantes.de/
mailto:department-seelischegesundheit.huk@vivantes.de
https://www.berlin.de/ba-reinickendorf
mailto:kinder-jugendpsychiatrie@reinickendorf.berlin.de


District Reinickendorf

Crisis Services

Berlin crisis service
region north
Berliner Str. 25, 13507 Berlin
Phone (030) 390 63 50
Fax (030) 39063-529
Web berliner-krisendienst.de

Day Clinics

Vivantes Humboldt clinic
Outpatient clinic for depressive disorders
Department of mental health
Am Nordgraben 2, 13509 Berlin
Phone (030) 13012-2418
Fax (030) 13012-2410
Web vivantes.de

Vivantes Humboldt clinic
Outpatient clinic for bipolar disorders
Mental health outpatient clinic
Waldstraße 86-90, 13403 Berlin
Phone (030) 13014 1828
Fax (030) 13014 1924
Email tagesklinik-bipolar.huk@vivantes.de
Web vivantes.de

Vivantes Humboldt clinic
Outpatient clinic and psychiatric institute outpatient clinic
For patients with bipolar disorder
Am Nordgraben 2, 13509 Berlin
Phone (030) 13012-2468
Email pia-bipolar.huk@vivantes.de
Web vivantes.de
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District Reinickendorf

Department for child and youth psychiatry, psychotherapy and 
psychosomatic medicine

HELIOS Klinikum Berlin-Buch
Clinic for child and youth psychiatry, psychosomatic medicine and psychotherapy, 
outpatient clinic
Mandatory care for the Reinickendorf district is provided in the Pankow district
Schwanebecker Chaussee 50, 13125 Berlin
Phone (030) 9401-55400
Fax (030) 9401-55409
Email kjp-sekretariat.berlin-buch@helios-kliniken.de
Web helios-gesundheit.de

Outpatient Clinic

Vivantes Humboldt clinic
Psychiatric institute outpatient clinic I
Waldstraße 86-90, 13403 Berlin
Phone (030) 13014 1901
Email institutsambulanz.huk@vivantes.de
Web vivantes.de

Vivantes Humboldt clinic
Outpatient clinic – centre for women's mental health
Am Nordgraben 2, 13509 Berlin
Phone (030) 13012-2464
Email psychiatrische-ambulanz.huk@vivantes.de
Web vivantes.de
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District Reinickendorf

Vivantes Humboldt clinic
Outpatient clinic – centre for transcultural psychiatry 
Mental health outpatient clinic
Waldstraße 86-90, 13403 Berlin
Phone (030) 130 11 9555
Email institutsambulanz.huk@vivantes.de
Web vivantes.de

Work and activities (additional income)

Albatros gGmbH
Employment projects at the Waidmannslust day centre
Waidmannsluster Damm 174, 13469 Berlin
Phone (030) 411 51 78
Email tz.waid@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGmbH
Kitchen and café at the Tegel Süd day centre
Sterkrader Straße 45, 13507 Berlin
Phone (030) 435 23 70
Fax (030) 43 55 53 64
Email tz.tegel-sued@albatrosggmbh.de
Web albatrosggmbh.de

Albatros gGmbH
Textil and art workshop
Brunowstraße 15, 13507 Berlin
Phone (030) 434 62 69
Fax (030) 74 76 45 10
Email zv.textil@albatrosggmbh.de
Web albatrosggmbh.de
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District Reinickendorf

Contact and advice centres (KBS)

Albatros gGmbH
KBS Tegel
Berliner Str. 14, 13507 Berlin
Phone (030) 31 98 31 221/ -2
Fax (030) 31 98 31 111
Email kbs.tegel@albatrosggmbh.de
kontakt@albatrosggmbh.de
Web albatrosggmbh.de

Addiction advice and counselling centres (alcohol and medication)

Rettungsring e.V.
Reinickendorf centre for outpatient withdrawal treatment
Backnanger Str. 9, 13467 Berlin
Phone (030) 4053-3176
Email kontakt@rettungsring.org
Web rettungsring-ev.de

Drug help North
Foundation of the social educational institute (SPI)
Alt-Reinickendorf 23-24, 13407 Berlin
Phone (030) 493-8088
Fax (030) 493-8010
Email drogenhilfe-nord@stiftung-spi.de
Web stiftung-spi.de
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District Reinickendorf

Networks

Community psychiatric association Berlin Reinickendorf e.V.
c/o Pankow district office in Berlin
OE quality development, planning and coordination (QPK)
Teichstraße 65, 13407 Berlin
Phone (030) 90294-5195
Fax (030) 90294-2142
Email info@gpv-reinickendorf.de
Web gpv-reinickendorf.de

Psychiatric at-home nursing care

PSB- Psychosoziale Betreuung Häusliche Pflege GmbH
Residenzstraße 95, 13409 Berlin
Phone (030) 49 99 93 60
Fax (030) 49 99 93 61
Web vertrauenpflegen.de

Sociotherapy

Träger gGmbH
Sociotherapy
Phone (030) 49 85 16 50
Email soziotherapie@traeger-berlin.de
Web traeger-berlin.de

Der Steg gGmbH
Sociotherapy
Alt-Reinickendorf 29, 13407 Berlin
Phone (030) 4985-76935
Fax (030) 4985-76999
Email info@dersteg.de
Web dersteg.de
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District Reinickendorf

Society for mental health
Amsterdamer Straße 6, 13347 Berlin
Phone (030) 303 457 30
Fax (030) 303 457 29
Web foerderkreis-gesundheit.de

Special integrated care

Reinickendorf integrated health care association
Brunowstr. 52, 13507 Berlin
Phone (030) 32 52 39 88
Web iv-reinickendorf.de
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