
in person by phone
Monday from 9 a.m. 

to 12 a.m.
from 9 a.m. 

to 3 p.m.

Tuesday from 9 a.m. 
to 12 a.m.

from 9 a.m. 
to 3 p.m.

Wednesday from 12. a.m. 
to 3 p.m.

from 9 a.m. 
to 3 p.m.

Thursday from 3 p.m. 
to 6 p.m.

from 1 p.m. 
to 6 p.m.

Friday from 9 a.m. 
to 12 a.m.

from 9 a.m. 
to 2 p.m.

We are here for you!
Infopoint
For all matters relating to applications

Rathausstraße 27, 12105 Berlin
E-Mail: info-jugendamt@ba-ts.berlin.de
Tel.: (030) 90277 – 4000

Personal accessibility:
Monday to Tuesday: from 9 a.m. to 12 a.m.
Thursday: from 3. p.m. to 6 p.m.
Friday: from 9 a.m. to 12 a.m. 

Availability by phone:
Monday to Thursday: from 9 a.m. to 3 p.m.
Friday: from 9 a.m. to 2 p.m.
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Family services office
Choose a family services office near by your
residential area:

North Friedenau, Schöneberg
John-F-Kennedy-Platz 1, 10825 Berlin
E-Mail: fsb-nord@ba-ts.berlin.de
Tel.: (030) 90277 – 4021

Central Tempelhof, Mariendorf
Strelitzstraße 15, 12105 Berlin
E-Mail: fsb-mitte@ba-ts.berlin.de
Tel.: (030) 90277 – 4022

South Lichtenrade, Marienfelde
Briesingstraße 6, 12307 Berlin
E-Mail: fsb-sued@ba-ts.berlin.de
Tel.: (030) 90277 - 4023

YOU ARE 
WELCOME

Postal address:	  
Bezirksamt Tempelhof-Schöneberg · Jugendamt · 10820 Berlin 

Appointments can also be arranged  
outside of opening hours.

Our mobile advisory service

We’re out and about in the 
neighborhood!
Deployment locations here: 



What we are doing? 

We can provide support with questions and top-
ics about family and youth development. We can 
help also with matters concerning the youth wel-
fare office in Tempelhof-Schöneberg (Jugendamt
Tempelhof-Schöneberg).

Our consultation is voluntary, free of charge and 
if needed, anonymous.

What will you receive  
and where?

At the Familienservicebüros

Social pedagogical consultation 
We are social education specialists and our
consultation is tailored to your needs on all topics
relating to family life.
We provide you with information and interesting
facts about offers for families in your neighbor-
hood.

•	 We are available to advise you on the services 
provided by the youth welfare office of Tempel-
hof-Schöneberg.

•	 Arrange an appointment with us to issue per-
formance and filming permits for your child.

At the Infopoint   

Advice and application-related matters
We inform and support you in filling in application 

forms and check them for completeness. We will be 

happy to refer your application forms.

•	 Kindergarten and after-school-care voucher 

(Kita- und Hortgutschein)

•	 Parental allowance (Elterngeld)

•	 Maintenance advance (Unterhaltsvorschuss Be-

ratung und Antragsangelegenheiten)

•	 acknowledgement of paternity  

(Vaterschaftsanerkennung)

•	 Joint child custody (gemeinsames Sorgerecht)

•	 Education and participation benefits 

(Leistungen zu Bildung und Teilhabe)

•	 Negative attestations according to § 58 a SGB 

VIII (Social Code Book VIII) 

(Negativbescheinigungen nach § 58a SGB VIII)

•	 Notarization of maintenance obligations 

(Beurkundungen von Unterhaltsverpflichtungen)

•	 Assistance in child maintenance and custody 

matters / Counseling and support in mainte-

nance matters

•	 Benefits under the Education and Participation 

Package (Bildungs- und Teilhabepaket)

See more information at:
www.berlin.de/ba-tempelhof-schoeneberg/politik-und-verwaltung/aemter/jugendamt/artikel.1554415.php


