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Psychosocial offers 
for refugees in Pankow
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Berliner Str. 16, 13189 Berlin
Telephone 030 47535492
Telephone 01590 4542225
kbs@albatrosggmbh.de

Erich-Weinert-Str. 37, 10439 Berlin
Telephone 030 4441664  
Telephone 01577 7724498
kbs@prenzlkomm.de

Börnestraße 12, 13086 Berlin
Telephone 030 9253837 
Telephone 0176 30135161  
kbs@wib-verbund.de

Individual ways in work (InWeA)
Weißenseer Integrationsbetriebe GmbH
Charlottenburger Strasse 140, 
13086 Berlin
Telephone 030 484959-50
ib@wib-verbund.de

• telephone advice available 24/7 365 days a year 
• personally & anonymously daily 4 p.m. to midnight
• in urgent cases homevisits and medical on-call 

service

Mühlenstraße 48, 13187 Berlin
Telephone 030 390 63 – 40

Berlin Crisis ServiceBerlin Crisis ServiceBerlin Crisis Service (1) (1) (1)
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• PSYCHOSOCIAL COUNSELLING (OUTREACH WORK PROVIDED IF NECESSARY)  
• ADVICE FOR PROFESSIONALS AND TEAMS, CASE ADVICE • LONG-TERM SUPPORT  • GROUP OFFERS

• Crisis Intervention 
(outreach work provided if necessary)

• available Monday to Friday 8 a.m. to 4 p.m.
• advice, support and assistance 

Grunowstraße 8-11, 13187 Berlin
Telephone 030 902952863

• acute admission in case of endangerment to 
sself or others

• diagnosis and treatment
• psychiatric treatment

Gartenstraße 1, 13088 Berlin, Telephone
030 927900/ acute adm. 030 92790320

Social Psychiatric Service Social Psychiatric Service Social Psychiatric Service (2)(2)(2) Alexianer St. Joseph Hosp. Alexianer St. Joseph Hosp. Alexianer St. Joseph Hosp. (3)(3)(3)

KBS Albatros KBS Albatros KBS Albatros (4)(4)(4) KBS prenzlkomm KBS prenzlkomm KBS prenzlkomm (5)(5)(5) KBS WIB KBS WIB KBS WIB (6)(6)(6)

Questions about work?Questions about work?Questions about work?(6)(6)(6)

Greifswalder Straße 87, 10409 Berlin
Telephone 030 447111-0
pankow@vistaberlin.de

Arkonastraße 45, 13189 Berlin
Telephone 030 4759820
suchthilfe-pankow@stiftung-spi.de

• COUNSELLING (OUTREACH WORK PROVIDED IF NECESSARY) • LONG-TERM SUP-
PORT • ADVICE FOR PROFESSIONALS AND TEAMS, CASE ADVICE • GROUP OFFERS

Addiction Counselling Center Pankow Addiction Counselling Center Pankow Addiction Counselling Center Pankow (7)(7)(7) Addiction Counselling Center STAB Addiction Counselling Center STAB Addiction Counselling Center STAB (8)(8)(8)


