
Early help offers

Neuköllner family centers

Further offers for families

Bezirksamt Neukölln

FRÜHE HILFEN

Services and counselling 
for (expectant) families with
children up to 3 years of age

Editor:
Bezirksamt Neukölln von Berlin
Dezernat Jugend / Frühe Hilfen
Karl-Marx-Str. 83
12040 Berlin

© Bezirksamt Neukölln von Berlin, Photos: canva pro, edited by GB Jugend, 
Public relations, Revised 07/2025

DO YOU HAVE ANY QUESTIONS OR DO
YOU WISH TO CONTACT US?

General Coordination
Bezirksamt Neukölln von Berlin
Geschäftsbereich Jugend
Ilona Massel
Tel. 030 90239 2759
Mail: Ilona.Massel@bezirksamt-neukoelln.de 

The voucher offers all Neukölln families with children up

to 3 years of age the opportunity to participate in various

courses free of charge.

Possible courses include: 

First aid for the child 

Baby massage 

Themed cafés

NEUKÖLLN 
FAMILY VOUCHER 

FAMILY SERVICE OFFICE

Are you feeling stressed or experiencing financial or

health problems? The Family Service Office is here to

advise you:

Advice when it comes to questions about the

birth/family life

Information/ referral to services

Practical support in everyday life

All locations and current offers 
can be found on our website
 

All current offers can be found 
on our website

MORE OFFERS



EARLY HELP FOR FAMILIES 
NEWLY ARRIVED FROM
SOUTH-EASTERN EUROPE

CLOSE-AT-HAND-MINI
(2-12 MONTHS)

“ALL-ROUND SUPPORT” 
MOBILE SERVICE AROUND 
THE RINGSLEBEN-KIEZ

FAMILY MIDWIVES/HEALTH AND
PAEDIATRIC NURSES

Are you a parent who often finds yourself and your young

child at their limits?

Practicing stress management techniques

Instructions for coping with everyday life

Teaching the child's developmental stages

Training in dealing with conflicts

Would you like support around the birth?

Multilingual advice and support

Care for mothers without health insurance

Placement of midwives

Advice on parenting and everyday family issues

Would you like to participate in a language education

program with your child in their first year of life?

With and without international family history

Parent-child interaction to strengthen (multi)lingual

development

Qualified group support

Do you need active support from a family midwife/health

and pediatric nurse during or after pregnancy?

Advice on birth

Everyday practical support

Support in growing into parenthood

Would you like support from the very beginning?

Personal and telephone advice

Courses for expectant fathers and father counseling

Parents' café, playgroups

PARENTS’ OUTREACH 
SERVICES - GROWTH

Do you need support during the rest of your pregnancy or

with your newborn?

Advice and support in all matters relating to the child

and the family situation

Support with administrative procedures, social

isolation and health problems

GROUP TRAINING FOR PARENTS 
WITH MENTAL STRESS/
ILLNESSES

030 680 591 12

elternhilfe@navitas-ggmbh.de

0176 7708 9759

fruehe-hilfen@nbh-neukoelln.de

0163 747 9051 und 0163 747 9040

kontakt@thessa-ev.de

030 859 326 0

anmeldung-familienpunkt@kjhv.de

030 90239 1290

AnfrageFamilienhebamme@bezirksamt-neukoelln.de

030 680 845 69

familiengruppe@stuetzrad.de


