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Phone: 030 5555 88 2222 

 

If you do not yet have a bank account, you will receive your benefits in cash at the first appointment 

at the district cashier's office or the money will be transferred to the account of the person 

accompanying you. You will discuss more details with your caseworker at the Social Services Office. 

To open your own account, a so-called "basic account", you can go to any bank. Pay attention to the 

https://www.arbeitsagentur.de/arbeitslosengeld-2/arbeitslosengeld-2-beantragen
https://web.arbeitsagentur.de/portal/terminvereinbarung/pc/jobcenter/anliegenauswahl?dstNr=96208
https://www.berlin.de/jobcenter-lichtenberg/
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account maintenance fees - these vary greatly from bank to bank for a so-called "basic account" 

(Basis-Konto). Every consumer is entitled to a payment account with basic functions (basic account7 

Basis-Konto), including homeless people, asylum seekers and tolerated persons. Sometimes there are 

problems if they only have a Ukrainian identity card, which cannot read the data on it. Ask your bank 

what documents it requires to set up a basic account. 

 

 

https://www.berlin.de/formularverzeichnis/?formular=/labo/zentrale-einwohnerangelegenheiten/_assets/anmeldung_bei_der_meldebehoerde.pdf


 
 

5 
 

 

mailto:beratung@r-lichtenberg.de
https://www.kvberlin.de/fuer-patienten/ukraine
http://www.nora-notruf.de/de-as/startseite


 
 

6 
 

 

 

 

mailto:balance@fpz-berlin.de
http://www.bzsl.de/
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mailto:beratung@intmig.berlin.de
https://www.ueberleben.org/neuigkeiten/aktuelles/ukraine-angebote/
https://bamf-navi.bamf.de/de/
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http://www.fsd-stiftung.de/kinder-und-jugendliche/erstaufnahme-und-clearingstelle
mailto:Integration@ichtenberg.berlin.de
mailto:Zhanna.Kramer@lichtenberg.berlin.de

